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1. HEJIUX OCBOEHUSA JUCHUIIJINHBI

IensMu ocBOEHUS AUCHUIIMHBI « MEHEI)KMEHT B TypPU3ME» SIBIISIOTCS:

- U3y4YeHHE TEOPHM M NPAKTUKU YIPABJICHUS OpraHMu3anyed, 0a30BbIX IMOHATHH M OOLIMX IOJXOJOB K YIPaBICHUIO
IIPOU3BOJICTBOM;

- n3y4eHue 0coOCHHOCTEN YIpaBICHYECKOI e TeIbHOCTH Ha MPEANPHATHIX chepbl Typu3ma;

- OBJIAJICHNE TOTOBHOCTBIO K YIPABICHHUIO NIPOIECCOM TypH3Ma C y4eTOM TpeOOBaHMI MOTPEOUTENs;

- OBJIAJICHNE TOTOBHOCTBIO K OCYIIECTBICHUIO KOHTPOJIA Ka4eCTBa MpoIiecca Typu3Ma.

2. MECTO JUCHUIIVIMHBI B CTPYKTYPE OIIOII

Jucrumuimaa MeHepKMeHT B cepBuce otHocuTtes kK bitoky 1, b.1.5.16. Qucturmmuas! (Moxynn) O6s3aTenbHas 4acThb.

W3yuenue JaHHON JUCUUIUIMHBI 0a3UPyeTCs HAa 3HAHUU LIKOJIBHOW MPOrpaMMbl 10 T'YMaHUTAPHBIM U OOIECTBEHHBIM
npeameram (OOIIECTBO3HAHUE), a TAKXKE HA 3HAHMSX, IOJYYCHHBIX B XOJAC H3YYCHUS IUCIMIUIMH, (POPMHUPYFOMIHX
MPEJCTABICHUE O MPHUPOJIC YEIOBEYCCKHX MOTPEOHOCTEH, TEXHOJOTHAX PEaM3aldd YCIyr Ha CCPBUCHBIX MPEANPHUATHSIX,
OCHOBaX COIIMOJIOTHH ¥ 3KOHOMHUKH U MPEANPUHIUMATEILCTBE. SHAHUS, YMCHUS U HaBBIKU, IOJYYCHHBIC B XOJIC TIPOXOKICHUS
y4eOHO# MpPaKTUKH, CIOCOOCTBYIOT MPOIYKTHBHOMY OCBOCHHIO 2-TO pasjieia COJACpKaHUS NUCIMIUIMHBI U BBITIOJHCHUIO
KypCOBOW paboTHI.

[penuiecTByroIe AUCIUILTAHBI (KYPCHI, MOy T
TIPAKTUKH)

[Mocnenyronye AUCUMIUIMHBI (KyPChI, MOYJIN ITPAKTHKH)

Cepsucosorus Opraan3anys ¥ IUTAHUPOBAHHE JIESTEIHHOCTH MPENPUATHI
Typu3Ma

Prck-MeHEDKMEHT M aHTHKPU3NCHOE YIpaBJIeHHE B cdepe
Typu3Ma

YnpaBJieHHe 9eI0BEUSCKUM KalluTAJIOM B cdepe Typu3Ma

Oprasm3anuss ¥ HOPMHUpPOBaHHE Tpyda Ha MPEATIPHSITHIX

cepBuca
ITpomsBoacTeHHas npakTrka (CepBHCHAS MTPAKTHKA)
IIpousBoacTBEHHAS MPaKTUKA (Opranu3aninoHHO-

yHOpaBiIeHYeCKask MPaKTHKA)
[IponsBoacTBenHas npaktuka ([IpemraumioMHas mpakTHKa)

3. INTAHUPYEMBIE PE3YJIBTATBI OBYUEHUSA ITO JUCIIUTIJINHE

KO,H 1 HAMMCHOBAHUC
KOMIICTCHIIMH

Konx 1 nnukarop (MHIUKATOPHI)
JOCTHXKEHHSI KOMIETEHINU

PesynbraTel 00y4yeHust

YK-6 CriocoGeH ynpasisitTh
CBOMM BPEMEHEM, BBICTPANBATh
Y pEaJM30BBIBATh TPACKTOPHIO

YK-6.1. Hcnonp3yeT HHCTPYMEHTHI U
METOJbl YIPaBJICHHS CBOUM BpEMEHEM
JUISL IOCTHDKEHUS! TIOCTaBJICHHBIX LIEJICH

3naer HWHCTPYMCHTBI U METOAbI YIIPABJICHUS
CBOUM BPEMCHCM

CaMOpa3BUTHS HA OCHOBE
MIPUHIIAIIOB 00pa30BaHMs B
TEUEHUE BCEH JKU3HU

YmMmeeT BoIOUpaTh Hanbonee 3P PeKTHBHbBIE
CIIOCOOBI YIIPaBJICHHUs BpEMEHEM

Baageer HaBbIKaMu 3G (HEKTUBHOTO
UCIIOJIb30BaHUsI CBOETO BPEMEHH ISl
JIOCTHKEHHSI IOCTABJICHHBIX LIeJIeH

YK-6.2. Ompenmensier  3amadyl = ® | 3HAeT OCHOBHBIE METOJUKH CAMOKOHTPOJI,

TPAEKTOPUIO CaMOPA3BUTUSI HA OCHOBE
MPUHIUIIOB 00pa30BaHus B TeUCHHE BCeH
KHU3HH, TPEINPUHUMACT MeEpbl Mo eé
peanu3aiyu

caMopa3BUTHA M caMo0Opa30BaHuUs Ha
MPOTSHKEHUH BCEU KU3ZHMU.

YmeeT 3 hexTHBHO TUIAHUPOBATH U
KOHTPOJIMPOBATh COOCTBEHHOE BPEMS.

B.]IaneeT HaBbIKaMH YIIpaBJICHUS
COOCTBEHHBIM BPCMCHCM.

OIIK-2 Cnoco6en | OIIK-2.1. Onpenensier neian 1 3a1a4u 3HaeT NpUHLUIBI TOCTAHOBKU LieTeH U
OCYIIECTBIISITh OCHOBHBIC | CEpPBUCHOMW JAEATEIBHOCTH OPTaHU3ALMK | 33/1a4 AEATEIHHOCTH CEPBUCHOTO
GbyHKIUH YIIPaBICHUSA NpEaIPHATHSL

CEpPBUCHOM NEATEITHLHOCTHIO

YmeeT onpenesaTh MEeNH 1 33291
CEPBHUCHOH JESITETLHOCTH OpTaHU3aI[uH




Biapeer HaBbIKAMHU 110 OCYLIECTBICHUIO
KOHTPOJISI AESATEIbHOCTH NPEANPUSITUI
(monpazneneHuil) npeanpusThil chepsl
cepBHuca.

OIIK-2.2. cnonp3yeT OCHOBHBIE
METOJIbI ¥ IPUEMBI UIAHUPOBAHHUS,
OpraHu3aliy, MOTUBALUH, KOOPAUHALUI
1 KOHTPOJIA AESTEIbHOCTH OPTaHU3aAINH
cepsl cepBrca U UX MOJpa3AEICHIN

3naer METOAbI U MPUEMbI TIJIAHUPOBAHUA
OpraHusalnuvu u no,upas,ueneﬂnﬁ

‘YMeeT HCIOIb30BATh OCHOBHBIC METOBI U
MPUEMBI TUIAHUPOBAHUS, OpPTraHU3aLUH,
MOTHBAI[MH U KOOPIHHALMU JEATEIbHOCTH
peanpusATHiA (TIoIpa3aeIeHu )
MpeanpusaTHiA chepsl cepBrca

Buiajeet HaBbIKaMH 1O OCYIIECTBICHUIO
KOHTPOJISI IESITEIbHOCTH TIPEAIPHITHIH
(moapazpeneHuil) mpeanpusATHA cheps
cepBuca.

OIIK-3 Cnoco6en | OIIK-3.1. Onpenensier TpeboBaHMs 3HaeT TpeOOBaHMS K KaYeCTBY IPOLIECCOB
obecrieunBaTh Tpebyemoe | moTpeduTeNnell 1 3aMHTEePECOBaHHBIX OKa3aHHsl yCIIyT
KauyecTBO IIPOLECCOB OKa3aHUs | CTOPOH K KaueCTBY yCIyT
ycayr B u30OpaHHOH  cdepe ‘YMeeT OLICHUBATh KA4€CTBO OKAa3aHUS
npodeccroHaIbLHOM YCIIYT C Y4€TOM MHEHUS
JeSTeIIbHOCTH HoTpeduTeIel U 3aMHTEPECOBAHHBIX
CTOPOH
OIIK-3.2. Ob6ecnieynBaeT Ka4eCTBO 3HaeT CUCTeMY OIICHKH KadueCTBa OKa3aHUs
IPOLIECCOB OKAa3aHMS yCIIYyT B YCIIYT ¢ Y4E€TOM MHEHUS IOTpeOuTeei n
COOTBETCTBHH C TPEOOBAHUAMH 3aUHTEPECOBaHHBIX CTOPOH
MEXI[yHapOIHBIX U HAIIHOHAJBHBIX
CTaHIapTOB, MOTpEOUTENEH 1 Ymeet obecriedynBaTh TpEOyEeMOe Ka4eCTBO
3aHTEPECOBAHHBIX CTOPOH IPOLIECCOB OKA3aHMs yCIyT
B COOTBETCTBHH C MEKIYHAPOIHBIMHU H
HallMOHAJILHBIMU CTaHapTaMu
Buirageer HaBBIKAMH OLICHKH
KauyecTBa OKa3aHMs YCIYT C
Y4ETOM MHEHUs NoTpeduTenel u
3aMHTEPECOBAHHBIX CTOPOH
OIIK-4 Cnoco6en | OIIK-4.1 OcymiecTBisier 3HaeT TEXHOJIOTHH 1 001IHe
OCYLIECTBIISITH ~ MCCJIEJOBAaHNWE | MApPKETHHIOBBIE NCCIICOBAHHS PhIHKA 3aKOHOMEPHOCTH CHCTEMBbI IPOJAX B
PBIHKA, OpraHU30BBIBAThL | YCIYT, IOTpeOUTENEH, KOHKYPEHTOB UHIYCTPUH CEPBUCA, TEXHOJIOTUH JICJIOBOTO
NPOJXH M INPOJBHIKCHHE OOLICHHS B CEPBHCE

CEPBUCHBIX MIPOIYKTOB

¥YMmeer o1ieHUBATh PHIHKU

cObITa, MOTpeOUTENICH, KITMCHTOB,
KOHKYPEHTOB B cepe cepBuca,
MIPUMCHSTh

Buageer HaBblkamMu (OPMHUPOBAHUS U
HPOJBIKEHHUS TYPUCTCKUX
HPOJIYKTOB M yCIYT,
COOTBETCTBYIOIINX 3aIpocam
notpeouTenen

OIIK-4.2 ®opmupyet KaHaibl cObITa
CEPBHCHBIX MTPOAYKTOB U YCIIYT, a TAKXKE
OCYIIIECTBIISICT UX TPOJBIDKEHHUE, B TOM
quclie B ”HPOPMAITHOHHO-
TEJIEKOMMYHHUKAIIMOHHOM ceTu IHTepHeT

3HaeT OCHOBHbIE 3aKOHOMEPHOCTH
TIPO/IBMKCHHUS CEPBUCHBIX MPOTYKTOB U

ycIyT

YMeeT npuMeHATh HHCTPYMEHTHI
YOpaBICHUS U
KOHTPOJISI Ka4eCTBA MPOAYKIHH yCIyT




BuiajeeT HaBbIKAMH pa3pelICHHsI
npOOJIEMHBIX CUTYAIUH,
BO3HUKAIOIIUX B XOJI€ PeaIU3aIuu
CEpPBUCHBIX POJIYKTOB, YCIIYT,
MOHHTOPHHTA

cepsl cepBrca

4. OBbEM JUCLUILIUHBI U BUJIbl YUYEBHOI PABOTHI
OOt 00beM AUCHMIUIMHEI COCTABIISIET 7 3a4E€THBIX €AMHUIL, 252 akaJeMUYeCKHX Jaca.

Ounas popma o0yueHust

Bux yae6HOI paboTh Bcero TpumecTpsl
4acoB 3 4
KonTakTHasi padoTa (Bcero)
115,8 72 43,8
B TOM YHCIIE!
1) 3ansarus nekuuoHHoro Tumna (JIK) 56 36 20
U3 HUX
— JIEKIUH 56 36 20
2) 3aHaTus ceMuHapckoro tumna (I13) 56 36 20
U3 HUX
— cemuHapsl (C)
— npakruyeckue 3ausatus (I1P) 56 36 20
— naboparopusie padotsl (JIP)
3) rpynIoBble KOHCYJIBTalUN 2 2
4) nauBUAYyabHas pabora 1 1
5) IpOMeKyTOYHas! aTTeCTalHs 0,8 0,8
CamocrosiTesbHas padora (Bcero) (CP) 136,2 72 64,2
B TOM YHCIIE!
Kypcogoii npoekt (pabora) 20 20
PacuetHo-rpaduueckue paboThl
KonrposbHas paborta
Pegepar
CaMOnoAroToBKa (CaMOCTOATENIFHOE N3yUYEHUE PA3JIeNioB, IPOPadOTKa U
MOBTOPEHHE JIEKIIHOHHOTO MaTepuala 1 MaTeprana yIeOHNKOB U y4eOHBIX 90 7 13
MO0COOMH, MOArOTOBKA K JIAOOPATOPHBIM U MPAKTUYECKHM 3aHATHSIM,
KOJUIOKBHYMaM | T.11.)
IloaroroBka K aTTecTalun 26,2 - 26,2
OO0mmii 006eM, gac 252 144 108
DopMa IPOMEXKYTOUHOM aTTECTALUU 3ager SK3AMCH
3aounHas ¢popma o0yueHHUs
Bun yueGHOI paboTh Bcero Tpumectpst
JacoB 3 4
KonTakTHasi padoTa (Bcero) 2.1 103 11,8
B TOM YHCIIE!
1) 3ansarus nekuuoHHoro Tumna (JIK) 8 4 4
U3 HUX
— JEKLIUU 8 4 4
2) 3aHaTus ceMuHapckoro tumna (I13) 12 6 6
U3 HUX
— cemuHapsl (C)
— npakruyeckue 3ausatus (I1P) 12 6 6
— naboparopusie padotsl (JIP)
3) rpynmnoBbie KOHCYJIBTAIMH
4) nnauBUAYyaIbHas pabora 1 1
5) IpOMeKyTOYHas! aTTeCTaIHs 1,1 0,3 0,8
CamocrosiTesbHas padora (Bcero) (CP) 229,9 133,7 96,2




B TOM 4YHCJIC:

Kypcogoii npoekt (pabora)

20 20

PacuetHo-rpaduueckue paboThl

KonrposbHas padorta

Pegepar

CaMOHO[[FOTOBKa (CaMOCTOHTeHLHOC H3Yy4YCHUC PA3ACIIOB, npopa60TKa u
MOBTOPCHUC JICKHMOHHOT'O MaTcpuajia U MaTepuaia y‘I€6HI/IKOB u y‘I€6HLIX
HOCO6I/Iﬁ, IIOAroTOBKAa K na60paTopH},1M U MPAKTUICCKUM 3aHATUAM,
KOJIJIOKBUYMaM U T.Ll.)

198 130 68

HO,HI‘OTOBKa K aTTCCTallun

11,9 3,7 8,2

OO6mmii 00beM, vac

252 144 108

dopMa MPOMEKYTOUHOM aTTeCTAllH

3a4€T OK3aMCH

5. COAEPXAHUE U CTPYKTYPA JTUCHUIIJIUHBI
5.1. CoaepxxaHue JUCHHILIMHBI

HaumenoBanue pazaena (Tembl)

Coneprkanue pazjena (Tembl)

Pazgen 1. Cucrema ynpasJieHHsI: CYIIHOCTb H CO/Iep:KaHNe

TeOpeTI/IKO-MCTO,HOHOFI/I‘-ICCKI/IC OCHOBBEI
MCHC/IPDKMCHTA B CCPBUCE

O6ma${ XapaKTCpUCTUKAa MCHCIKMCHTA:
«MCHCI)KMCHT», LCJIUM MCHCIKMCHTA U
MCHCIIPDKMCHTA. HpI/IHHI/IHBI MCHCIKMCHTA.

HOHSATHS
€ro CTpPYyKTypa,

«YIpPaBJICHUC» U
MOACIN

Mertomonorndaeckne OCHOBBI
MEHEIKMEHTA

Dranbl pa3BUTHI MeHEHKMEeHTa. [10oAX0 K yNpaBiIeHUIO, OCHOBAHHBIN Ha
BBIZICTICHUU HAay4YHBIX IKOJI. COBpEeMEHHBIE IIIKOJBI MEHEKMEHTA.
IIpomeccuprii momxon. CuctemHblii moaxoA. CHUTYaIIMOHHBIA ITOAXOI.
Mertonsl ynpasineHus. Moielb COBPEMEHHOTO MEHEKEpa: HHCTPYMEHTHI
W METOABl ympaBieHUS CBOMM BpemMeHeM. OCHOBHBIE METOIUKH
CAMOKOHTPOJIS, CaMOpa3BUTHS H CcamMoo0Opa30BaHUS MCHEIDKEpa Ha
MIPOTSHKEHUH BCEH JKU3HU.

OCHOBBI IUTAHUPOBaHMS B cepe cepBuca

CyHIHOCTI) IJIaHUPOBAHUA. HpI/IHIII/IHLI, MCETOAbI U MPUCEMBI IIJIaHUPOBAHUS
OpraHuzanun n no,upasaeneﬂnﬁ. Tuner BHyTpI/I(l)I/IpMeHHOFO
IJIaHUPOBAHUS. Cucrema IIJIaHOB OpraHu3alnuu. HpI/IHIII/IHLI INOCTaHOBKH
ueneﬁ 1 3aJ1a4 ACATCIbHOCTHU CCPBUCHOI'O MPCAPUATHUSA.

OpFaHI/I3aHI/IH KakK 00BEKT yrapasJICHUA
CCPBUCHBIM NPEANPUATUEM

[onstue 006 opranuzanuu u ee BuAbl. Mojenu opranusanuii. OCHOBEI
OpraHu3alMOHHOTO MIPOEKTUPOBAHUSI. Pasnenenue Tpyna i
nenapraMeHTanm3anus B chepe yciyr. OpraHH3alMOHHBIC CTPYKTYPHI:
CBOWCTBa, XapaKTePUCTHKU U TUrbl. [Iporiecc opraHu3zamuy KOHTAKTHOU
30HBI Ha TpennpusaTusx chepsl cepBuca. MeEXaHHCTUYECKHE U
OpraHudecKue CTPYKTYpHI B chepe ycuyr. [Toctpoerne opraHu3annoHHON

CTPYKTYPBI.

MoTHBaLHsI 1 KOHTPOJIb CHCTEMBI
MeHeKMEeHTa B cepe cepBuca

CylHOCTh M OCHOBHBIE KATErOpUM MOTHBALMHU. TEOPHUH COMAEpKAHHS
MortuBanuu. IIporeccyanpHbie Teopur MoTuBaiuu. CyIIHOCTh |
HEO0OXOMMOCTh KOHTpOJIA. Buasl koHTpoisisi. OCOOEHHOCTH KOHTPOJIS

Pe3yIBTAaTOB yCIYT.

Crpateruueckoe ynpaBjieHUE CEPBUCHOM
opraHuzanuei

CyurHocTthb AHanu3 BHEWHEHd U
BHyTpeHHeH cpeabl. Muccust u uenu opraHuzauuu. CyHIHOCTh U THIIBI
cTpateruii. BwiOop cTpateruu gesitenpHOCTH. Peanmsanusi ctpaTteruu.
CrpaTteruyeckue 3JeMEHThl CEPBUCHOTO MEHEIKMEHTA.

CTpaTCruieCKoOro yrapaBJCHUA.

Paznen 2. YHpaBJ'leH'-leCKl/le nmpouecchbl 1 COMHATBHO-TICUXOJOTHIECKHE ACTIEKThbI MEHEC)KMEHTA

1

IIpunsTre ynpapieH4YeCKUX pelIeHUH B
CEpBUCHOM OpraHU3aIuu

CymHOCTs ympaBieHYeCKHX pemieHnid. lloarotoBka, mpHHATHE U
OpTraHM3aIysl BHIIOJHEHUS YIIPABIEHIECKAX peIIeHIH. MeToabl 1 MoeH
NPUHSTHUS YIPABICHYECKUX PEIlCHUH. 3a1auu NIPUHATHUS YIPaBICHYECKUX

pewenuii. [IpunsTHe pemennii ¢ yaetoM TpeOOBaHUN TOTpeOUTEINCH.

2 WudopmannonHoe odecrieueHme WNndopmaunss B cepBuce. CyIIHOCTh M COJCp)KaHME KOMMYHHUKAIIHH.
MEHEKMEHTA NPeIpUsITUS chephl KoMMyHUKallMOHHBIE  CETH. KoMMyHUKAallMOHHBIE TEXHOJIOTMH B
cepBuca MEXJINYHOCTHOM OOIICHHH.

3 YnpasneHue Mpou3BOACTBOM Ha [Tpeanpustre chepsl cepBrca Kak MIPOU3BOACTBEHHAs cucTeMa. OyHKIMN




TIpeIIpUATHH ChEphl CepBHCca yIpaBieHUs NpeanpusTueM cepauca. [[pon3BoacTBEHHAs CTPYKTYypa

MPEIIPUATHS U €€ JJIEMEHTHL. [IpONU3BOICTBEHHBIC MPOIIECCHI OKA3aHHS
YCIYTH U UX OpTaHu3alus B KOHTaKTHOU 30He. CTpyKTypa mpoiiecca
okazanwust yciyr. [Ipon3BOICTBEHHBIH ITUKIT BBITIOJHCHHUSI YCIYT.
[IpuHIUIBI paIMOHATFHOTO Pa3MEIICHUS MPEIIPUATHI U PEKIMOB
paboThl. [lesITebHOCTh IPEANPHUITHS CEPBUCA C YUETOM TpeOOBaHUI
notpeduTens. TpeboBaHUs K KauecTBY HPOLECCOB OKA3aHUSI yCIyT,
3HAHKE CUCTEMbI OLICHKH Ka4eCcTBa OKa3aHUsl yCIyT C yYeTOM MHEHHUS
MOTpeOUTENEeH 1 3aMHTEPECOBAHHBIX CTOPOH. TEXHOJIOTHH U 00IIIHe
3aKOHOMEPHOCTH CHCTEMBbI MIPOJIAXK B UH/IYCTPUH CEPBUCA, TEXHOJIOTUU
JIes10BOro o0mieHus B cepBuce. OCHOBHbBIE 3aKOHOMEPHOCTH MPOIBHKEHHUS
CEPBHUCHBIX MPOJYKTOB U YCIYT.

4 YmopaBiaeHne KauecTBOM M couuanbHO- | [loHsTHE KadecTBa yciuyr. CHCTEMHBIN MOAXOM K YIPABICHHUIO Ka9eCTBOM
TICUXOJIOTHIECKUE acnexTsl | yemyr. OmeHka KadecTBa CEpBHUCHOTO oOcmykuBanua. OOciykuBaHHE
MEHEIP)KMEHTA B CEpPBUCE moTpeduTenel B KOHTaKTHOU 30HE. KynmbTypa o0CTyKuBaHUS.

5 OCHOBBI yTIpaBJICHHS IEPCOHATIOM B BsanmmopneiictBue dyemoBeka u rpynnbl. [loBeimienne 3¢ ¢GEKTHBHOCTH
cepe cepsuca ¢dopmanbHbiX Tpymil. CymHOCTE ¥ (QYHKIMH KaJpPOBOTO MEHEHKMEHTA.

cDOpMI/IpOBaHI/Ie YCJIOBCUYCCKOI'O KaruTrala. praBJ'IGHI/IG KOH(i)J'II/IKTaMI/I.
ynpaBJ'IGHI/IG nepCcoHalIoM B KHHCHTOOpHeHTHpOBaHHOﬁ OpraHu3anuu.

5.2. CTpyKkTypa AMCHUILIHHBI

Ounas popma oOydeHust

Ne paznena HaumenoBanue pazaena (Tembl) KonuuecTBo yacoB
(TemMbr) Bcero JIK C I1P JP | ... Cp
Pa3gen 1. Cucrema ynpasiieHHsl: CyIIIHOCTD U
cojep:kanue (3 TpM.)
1 TeopeTuko-MeTon0I0rNYeCKHe OCHOBBI 24 6 6 12
MEHE/DKMEHTa B CEpBHCE
2 Merononoruueckue OCHOBBI 24 6 6 12
MEHEHDKMEHTA
3 OcHoOBBl  TUTaHHWpOBaHHWS B cepe 24 6 6 12
cepBuca
4 Opranuzanus Kak OOBEKT yHpaBlICHUS 24 6 6 12
CEPBHUCHBIM NPEANPUATHEM
5 MoTuBansi #“  KOHTPOJIb  CUCTEMBI 24 6 6 12
MEHEKMEHTa B cepe cepBuca
6 Crpaternyeckoe ynpaBJIeHUE CEPBHCHOMN 24 6 6 12
opraHuzanuei

Paznen 2. YHpaB.ﬂqueclcne nmpoueccobl 1 COHAJIBbHO-

NCHXO0JIOTHYECKHE ACTIEKThI MeHedKMeHTa (4 TpM.)

1 [IpunsaTHE ynpaBIeHYSCKUX PEIICHUN B 18 4 4 10
CEpBUCHOM OpraHU3aluu

2 WndopmannonHoe obecrieueHne 15 4 4 7
MEHE/DKMEHTa  NpednpusiThs  chepsl
cepBuca

3 Ympasnenne TIPOU3BOJICTBOM Ha 20 4 4 12
TIpeANpUATUH cPephl cepBrca

4 VipasieHne KauecTBOM M COIMAIbHO- 10 4 4 2
TICUXOJIOTHIECKHE ACTICKTHI
MEHEPKMEHTa B CEpBHCE

5 OCHOBBI yIpaBIEHUS MEPCOHANIOM B 15 4 4 7
cepe cepBuca

6 I'pymnmoBsie KOHCYTIBTaH 2

7 WNunuBuayanpHas padoTta 1

8 ITpomexxyToUuHas aTTeCTaIHs 27
OO6muit 006beM 252 56 56 110




3aouHnas ¢opma obdyueHus

Ne paznena HaumenoBanue pazaena (Tembl) KoaunuectBo uacon
(TemMbr) Bcero JIK C I1P JIP CP
Pa3gen 1. Cucrema ynpasiieHHsl: CyIIIHOCTD U
coaep:kanue (3 TpM.)
1 TeopeTuko-MeToq0I0rHIeCcKHe 20 20
OCHOBBI MEHEPKMEHTA B CEPBUCE
2 MeTomonornaeckne OCHOBEI 24 2 22
MEHE/HKMEHTA
3 OcHOBBI TUTAHUPOBaHMS B chepe 24 2 22
cepBuca
4 Opranuzanus Kak 00beKT 24 2 22
YOPaBJICHUS] CEPBUCHBIM
MPEIIPUATHEM
5 MoTwuBarys 1 KOHTPOJIb CHCTEMBI 24 2 22
MEHeKMEHTa B cepe cepBrca
6 Crparerndeckoe ynpaBJieHHE 24 2 22
CEpBHUCHOM OpraHu3anuen
IIpomesxyTouHas aTTecTalus 4
Pa3gen 2. YnpasiieHueckHe Nponecchl H CONHAIBHO-
NCUXO0JIOTHYEeCKHE ACIEeKThI MeHeMKMeHTa (4 TpM.)
1 [TpunsaTHE YIIpaBIeHIECKUX PEIICHUIH 20 2 18
B CEpBHCHOM OpTaHHU3aLUN
2 HNudopmanmonHoe odecrieueHue 20 2 18
MEHEKMEHTA MPeanpusiTus cheps
cepBuca
3 YnpasieHue npou3BOACTBOM Ha 20 2 18
MpeIIpuATHH ChEephl CepBHCA
4 Ympasnenue KadyeCTBOM u 20 20
COLMAITEHO-TICHXOJIOTHYECKHE
ACTIEKTHI MEHE/KMEHTA B CEPBHCE
5 OCHOBBI yTIpaBJICHHS IEPCOHATIOM B 19 2 2 15
cthepe cepuca
6 WunuBunyansHas paboTa 1
7 IIpomexxyTouHas arTecTanus 9
O6ummii 00seM 252 8 12 218
5.3. 3aHATHS cCEeMHUHAPCKOI0 THIIA
Ounas ¢popma 00yueHus
No No Bun HaumenoBanue Komnuuectso
n/m paszaena 3aHATHUSL 4acoB
(TeMbr)
Pa3gen 1. Cucrema ynpagsiieHHs: CYIIHOCTh H cofiep:kaHne (3 Tpm.) 6
1 1 1P TeopeTnko-MeToJ010rHIECKIE OCHOBBI 6
MEHEDKMEHTA B CEpBHCE
2 2 I1P MeTo10510THYECKUE OCHOBBI MEHEIPKMEHTA 6
3 3 I1P OCHOBBI TIJTAHUPOBAHUS B cepe cepBrCca 6
4 4 I1P OpraHu3anus Kak 00bEKT YIIPaBICHUS CEPBUCHBIM MPEIIPHSITHEM 6
5 5 I1P MoTtuBanus ¥ KOHTPOJIb CHCTEMbI MEHEJDKMEHTA B chepe cepBuca 6
6 6 1P Crparerudyeckoe ynpaBiIeHHUE CEPBUCHOI opraHu3anuei 6
Paznen 2. YnpasiieHuecKHe NPOLEcChl H COUAIBLHO-TICUX0JIOTHYeCKUe aCNeKThI MeHeIKMeHTa (4 TpM.)
1 1 1P [IpunsiTie ynpaBieHYECKUX PELLICHUIN B CEPBUCHOM OpraHu3anuu 4
2 2 I1P HNudopmanmonHoe obecrieueHre MEHEDKMEHTa TMPEATNPHUATHS CPepbl 4
cepauca




VYnpasneHne npon3BOACTBOM Ha TMPEANPUSTHH CHEephl CepBHCca

I1P VYhpapineHne KayeCcTBOM M COIMAIBHO-TICUXOJIOTHUYECKHUE AaCHEKThI

MCHC[PKMCHTA B CCPBUCE

OCHOBBI yIpaBJIeHHUS! IEPCOHAIIOM B c(hepe cepBuca

3aouHas ¢popma o0yueHHs

Ne i/

KomanuectBo
4acoB

Ne paznena Bun HaumenoBanue

(Tembl) 3aHSITHS

Paznen

1.

Cucrema ynpasJieHHsl: CYIIHOCTb U cojep:kaHue (3 TpM.)

1

1 I1P TeopeTuko-MeToA0I0rHUE€CKHE OCHOBBI

MCHC/PDKMCHTA B CCPBUCE

I1P MeTomoornueckiue 0OCHOBBI MEHEKMEHTA

1P OcCHOBBI IJTaHUPOBaHUS B chepe cepBuca

1P OpraHu3anus Kak 00bEKT YIIPaBICHUS CEPBUCHBIM MPEIIPHSITHEM

| W]

(O N RF SN VS \S)

1P MoTuBanysi 1 KOHTPOJIb CUCTEMbI MEHEDKMEHTA B cepe cepBuca

6

6 [P CrpaTernyeckoe ynpaBJieHHE CEPBUCHOMN OpraHnu3amuen

Paznen 2.

YupapieH4yecKkue Npouecchl ¥ CONUATBHO-IICHX0JI0THYECKHE aCIEKThI MeHeKMeHTa (4 TpM.)

1

1 1P IIpuHsATHE ynpaBleHYECKUX PEIIEHUH B CEPBUCHOI OpraHu3anuu

2

2 [P HNubopmanmonHoe obecrieueHrne MEHEPKMEHTa MPEATPUATHS CHeph

cepBuca

3 [P YmpasiieHrne POU3BOACTBOM Ha MPEATNPUATHU CHEPHI cCepBHCa

I1P anaBneHI/Ie Ka4yCCTBOM H COLHMAJIBHO-IICUXOJOIMYCCKUC AaCIICKTHI

MCHC/IP’KMCHTA B CCPBUCE

5 1P

OCHOBBI yIpaBJIeHHUs IEPCOHAIIOM B c(hepe cepBuca

5.4. KypcoBoii npoekT (KypcoBas paboTa, pepepaT, KOHTPOJILHASA paboTa)
TunoBoii nepeyeHb TeM KYPCOBBIX padoT:

1.YnpaBieHue Ka4eCTBOM Ha MPEANPHUATHH COLMOKYJIBTYPHOTO CEpBHCa
2.Pa3paboTka cTpaTernuecKkoro IiaHa pa3BUTHUs NPEAIIPUATHS COLMOKYIIBTYPHOTO CEPBHCA
3.Pa3paboTka MOTHBAILIMOHHOM Cpelibl TOCTHHULIBI (pecTopaHa, My3es)

4. Bwibop cTpaTeruv pa3BuTUS GUPMBI

5.Crparernieckoe IIaHUPOBAaHHNE Ha MPEIIPHUATHH COIHOKYIBTYPHOTO CEpBHCA
6.0nTuMU3anys KaIpoBoi paboThl B pecTopaHe (TOCTHHUIIE, My3ee)

7. Ponb MOTHBAITMK PYKOBOIUTEIS B 3()(HEKTUBHOCTH MPUHUMAEMBIX PEIICHUI
8.Pa3paboTka mporpamMmbl pa3BUTHS MIepcoHama (Ha mpuMepe. ..)

9.ITpo6neMsl meHTpaNu3alnuy U JCIEHTPAIN3alUH B YIIPABICHUN OpTraHu3anueit
10.MeHemKMEHT B A€ TEIBHOCTH COBPEMEHHBIX MPEANPUITHI

11.

Be160p 3 peKTUBHOM CHCTEMBI CTUMYJIMPOBAHUS TPYI0BOI aKTUBHOCTH PAa0OTHUKOB Ha NMPEAIIPUSTHN CEpBUCA

12.BuytpuupMeHHBIH yIpaBIeHYECKUI KOHTPOJIb, ero (QyHKIMH U OpraHu3alnoHHbIE (HOPMBI

13.

COHI/IaHLHO—HCI/IXOHOFI/I‘IeCKI/IC MCETOAbI YIIPaBJICHUA

14. CounanbHO-Tpy10BbIe KOH(IIMKTHI B OPraHU3aLMK, UX PETyJINPOBaHUE U pa3pelieHne

15.
16.
17.
18.

Omnsit ynpasnenust B CIIIA 1 BO3MOXKHOCTH €r0 UCIIOJIb30BaHUs B YCIOBUSIX COBpeMeHHON Poccuu

OnbIT ynpaBiaeHUs Ha MPEANPUATHAX SITIOHUU M BO3MOYKHOCTH €T0 MCIIOIh30BAHMS B POCCHMCKHIX YCIOBHUSX
MeXITMIHOCTHBIC KOH(MIUKTHI B OPTaHU3AIUN U X YPETYIHPOBAHKE

[TpUHIHITBI TOCTPOSHUS CTPYKTYP YNPaBICHUS

19.CpaBHUTENBHBIN aHAIH3 CUCTEM MOATOTOBKH M MTEPEIIOATOTOBKH MEHEKEePOB B Poccuu 1 pa3BUTHIX 3apyOeKHBIX

cTpaHax

20.
21.

Teopm[ MOTI/IBaIII/Iﬁ 1 UX UCHOJIb30BAHUC B CTUMYJIMPOBAHUUN Tpyda COTPYAHUKOB
CyHIHOCTI) YHOpaBJICHYCCKUX pemeHI/n‘/i, OCHOBHBIC MCTOJbI U CTUJIU UX HNPUHATUA

22.XapakTepucTHKa COBPEMEHHBIX THIIOB CTPYKTYP YIPaBICHUS

23.
24,
25.
26.
27.
28.
29.
30.

OpraHu3anyoHHas KYJIbTypa U CIIOCOOBI €¢ pa3BUTHS

CouunanbHO-TICUXOJIOTHYECKUN KIIUMAT U MPOLYKTUBHOCTh OpraHu3aluu

HNHCTpyMEHTBI U METOIbI YIPABICHUSI CBOUM BpEMEHEM

OCHOBHBIE METOIUKH CAMOKOHTPOJISL, CAMOPA3BUTHUS I CaMOOOPa30BaHuUs HA MPOTSHKCHUN BCCH KHU3HH.
[TpuHIUIIBI TOCTAHOBKY LIeNeH M 3a[1a49 ACATEIbHOCTH CEPBUCHOTO MPEIIPUSITHS.

MeTonp! 1 IpHUeMBl IIAHUPOBAHUS OPTaHU3AINHN M TOIPA3IeICHUI.

TpeboBaHMs K Ka4eCTBY NMPOLIECCOB OKA3AHUS YCIIYT.

CucTeMa OIIEHKH KauecTBa OKa3aHMs yCIYT C yYeTOM MHEHUS MOTpeduTeneii 1 3anHTepeCOBaHHBIX CTOPOH.




31. Texnonoruu u 06HII/I€ 3aKOHOMEPHOCTU CUCTEMBI IMIPOJaK B UHAYCTPUU CEpBUCA, TCXHOJOTUU ACITOBOTO 06H16HI/I${ B

cepBuCE.
32.

OCHOBHEIE 3aKOHOMEPHOCTHU MPOABUIKCHUA CCPBUCHBIX MPOAYKTOB U YCIIYT.

5.5. CamocTosTebHAs1 padoTa

Ne Busl caMocTosATENBHON paObOTHI KonugectBo uacos
pasnena (00]0) 300
(TeMbl)

Pa3gen 1. Cucrema ynpaBJieHHsi: CYIIIHOCTH U coiep:kaHue (3 TpM.)
1 CamocTosITensHOE N3YYeHHE BOIIPOCOB 10 TeMe. PaboTa ¢ TekcToM. BrimonHeHme 12 20
npakTuueckux 3aganuil. [loarotoska k 3auery (300)

2 CaMocCTOsITeIbHOC HM3YYCHHE BOIPOCOB Mo Teme. Pabora ¢ TekcTtoM.  BrlmonHeHue 12 22

npakTriyeckux 3ananuii. [lToaroroska k 3auety (3P0)

3 CamocTosTensHOE M3ydeHHe BONpPOCOB No Teme. Pabora ¢ TekctoM. Bwinmonnenne 12 22

npakTuueckux 3aganuil. [loarotoska k 3auery (300)
4 CaMocCTOsITeIPHOE H3YyYEHHE BONPOCOB 1O TeMe. Pabora ¢ Tekcrom. BeimomHeHwue 12 22
npakTuueckux 3aganuil. [loarotoska k 3auery (300)

5 CamocTosTeNbHOE HM3yYeHHE BONPOCOB MO Teme. Pabora ¢ TekcroM. Beimonmnenue 12 22

npakTuueckux 3aganuil. [loarotoska k 3auery (3P0)

6 CamocTosITeNbHOE HM3yYeHHE BONPOCOB MO Teme. Pabora ¢ TekcroM. Beimonmnenue 12 22

npakTuieckux 3aganuii. [Toarotoska k 3auery (3P0)
Paspes 2. YnpasjeHueckHe Mpouecchbl  COUMAJLHO-NICUX0J0THYECKHE ACIeKThbl MeHelKMeHTa (4 TpM.)
1 CamocTosITeTbHOE HM3Y4YeHHE BOMPOCOB MO TeMe. Pabora ¢ TekcToM. BrImomHeHHE 10 18
NpakTHuecKux 3aganui. [lonroToBka K 3K3aMeHy.

2 CamocTosITeTbHOE HM3Y4YeHHE BOMPOCOB MO TeMe. Pabora ¢ TekcToM. BrImosHeHHE 7 18

pakTUueckux 3aganuil. [loaroroBka K sK3amMeHy.

3 CamocTosTenpHOe HM3ydeHHe BONpPOCOB No Teme. Pabora ¢ TekctoM. Buinmonnenne 12 18

pakTUueckux 3aganuil. [foaroToBka K 9K3aMeHy.

4 CamocTosTeNnbHOE H3yYeHHEe BONpocoB 1o Teme. Pabora ¢ TekcTom. Brimonnenue 2 20

pakTUueckux 3aganuil. [foaroToBka K 9K3aMeHy.

5 CamocTosTeNnbHOE HM3yYeHHE BOIPOCOB Mo Teme. Pabora ¢ TekcroM.  BeimomHenue 7 15

MPAKTUYCCKUX 3aﬂaHHI>i. HO,HI‘OTOBKa K OK3dMCHY.

6. OBPA3OBATEJIbHBIE TEXHOJIOT'HMA
HNudopMannoHHbIe TEXHOJOTHH, HCIOJIb3yeMble PU OCYIeCTBJICHHH 00Pa30BaTeILHOIO MpoLecca Mo TUCHHUILINHE

— cbop, XpaHeHue, CHCTEMaTH3aIus ¥ BhlJjada yueOHO! U Hay4YHOUH HHpOpMAIUH;

— 00paboTKa TEKCTOBOH, rpadMuecKkoil M SMIIUPUIECKON HHPOPMAITNH;

— IIOATOTOBKA, KOHCTPYUPOBAHUC U MPE3CHTALINA UTOTOB HCCIIEIOBATEIbCKON U aHATUTHISCKOMN JCATCIBHOCTH,

— CaMOCTOSITEJIBHBIN TOWCK OTIOTHUTEIHLHOTO0 YYeOHOTO M HAyYHOTO Marepualia, C HCIIOJb30BAHHEM ITOMCKOBBIX
CHCTEM M CalTOB ceT MIHTepHET, 3JIEKTPOHHBIX SHITUKJIONEANH 1 0a3 TaHHBIX;
— KCIOJB30BaHUC JJICKTPOHHOM MOYTHI MpEnoaBaTeiiei U 00y4alouuxcs s PACCHUIKHU, TIEPEIUCKA U 00CYXKICHHUS
BO3HUKIIKX YYCOHBIX TPOOIEM.

I/IHTepaKTHBHbIe H AKTHBHbIC 06pa30BaTeJII>HI)Ie TECXHOJJOINMH

Ne paznena Bup 3ansatus Hcnonb3yeMble HHTEPaKTUBHBIE U AKTUBHbIE KoymuecTBo yacos
(Tembr) (JL, ITP, C, 00pa3oBaTeNbHBIC TEXHOIOTUU (010210 300
JIP)
Paznen 1 1P Peuienue ketica 2 2
Tema 4
Paznmen 2 I1P Pemenue keiica 2 2
Tema 5

HpaKTﬂ'—leCKaﬂ NMoAroToBKa Oﬁy'-lalO[IlﬂXCﬂ

No paznena Bun 3anarus Bunet pador KonunuectBo yacos
(Tembl) (JL, T1P, C, 00 300
JIP)
Paznmen 1 I1P ITpoananu3npoBaTh OpraHU3aIMOHHYIO CTPYKTYPY 2 2
Tema 4 ynpasnenus nepconanom B AHO BO CKCH,
YCTAaHOBHUTH OPraHU3alMOHHO-(YHKIIMOHAIBHBIE
CBA3U
Paznen 2 1P CocraButh KapTy KOHTpOIIsI BBEICHUS B JOIKHOCTD 2 2

Tema 5

HOBOI'O COTpYAHUKA ONPCANIPUATHUA COUNOKYJIBTYPHOI'O
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| | ceperica | | |

7. ®OHJI OHEHOYHbBIX CPEJICTB (OHEHOYHBIE MATEPUAJIBI) JJId TEKYHIEI'O KOHTPOJIA
YCHEBAEMOCTH, IPOMEXYTOUYHOM ATTECTALIUA

®DOHJI OLECHOYHBIX CPEACTB (OLEHOYHBIE MAaTepualbl) IS TEKYILIEro KOHTPOJISI YCIIEBAEMOCTH, IPOMEXYTOYHON
aTTeCTallU 110 JUCUUIINHE «MeHEe)KMEHT B CEpBUCE)» NPUBOAUTCS B MPUIOKEHHUH.

8. YYEBHO-METOJNUYECKOE U UTH®OPMAIIMOHHOE OBECIIEYHEHUE TN CHUITJINHbI
8.1. OcHoBHas IuTepaTypa
1. Kyuepenko, U. M. TexHonorus ymnpaBjieHHS TEPCOHAIIOM W OpraHU3alUs TpyJda Ha MPEANPUITHIX
TOCTHHUYHOTO M TYpPUCTCKOTO Om3Heca [DNeKTpoHHBIH pecypc] : ydeOHOe mocobue s CTyACeHTOB-OaKalaBpoOB,
00ydJaromumxcsl M0 HampaBlieHUsIM TonroToBKkH «Typusmy», «'octmHUYIHOE Aeno», «Menemkment» / M. M. Kydepenko. —
DNeKTpOoH. TeKCTOBBIe nanHbie. — Kpacuomap, Capatos : FOxxHbIH nHCTUTYT MeHemkMenTa, Al I[Tu Op Menua, 2017. — 171
c. — 978-5-93926-304-7. — Pexum noctyna: http://www.iprbookshop.ru/72410.html
2. Manpmuna, H. A. MeHekMeHT B cepBHce [ DIEKTPOHHBIN pecypc] : yueOHoe mocobue st OakanaBpos / H.
A. ManbmimHa. — 2-€ u3ll. — OJNEeKTPOH. TeKcToBble nJaHHble. — M. : JlamkoB u K, Aii [Iu Op Menua, 2019. — 252 ¢. —
978-5-394-03276-9. — Pexum noctyna: http://www.iprbookshop.ru/83144.html

3. [IponeccHoe ympaBiieHHE B cepBHce [DNEKTpOHHBIN pecypc] : yueOHoe mocobme / O. B. Unpuna, T. B.
Komnemosa, T. C. Xubikuna, I'. }O. Crapony6ueB. — OnektpoH. TekctoBble naHHble. — CII6. : Cankr-IlerepOyprekuii
noauTexHudeckui yHusepcuter Ilerpa Bemmkoro, 2018. — 105 c. — 978-5-7422-6275-6. — Pexum pgoctyna:

http://www.iprbookshop.ru/83306.html

8.2. lonoiHuTeE/IbHAS IMTEPATYPa

l. AxTyansHble MPoOIEeMbl 5KOHOMHKH, MEHEPKMEHTA U Typu3Ma [DJIEKTPOHHBIH pecypc]: COOPHUK Hay4YHBIX
crareit/ E.JI. AmnppesHoBa [u n1p.]— DOnekTpoH. TekcTroBble naHHble.— Mpkyrck: MpkyTckuil rocynapcTBEHHBIH
JUHTBUCTHYCCKMI yHUBepcuter, 2015.— 145 c— Pexum pocryma: http://www.iprbookshop.ru/50700.html.— 35BC
«IPRbooks»

2. JIxoH, P. YnpaBneHnue rocTenpuuMcTBOM. BBOTHBIN Kypce [DIEKTPOHHBIN pecypc] : yUeOHHK AJis CTyIEHTOB
BY30B, oOydJaromuxcs mo creruanabHocT 061122 «[OCTHHUYHBIN M TYpPHCTHYECKUN OHM3HEC» W CHEIHAILHOCTSIM CEpBHCA
230000 / Yoxep P. Ixon ; mep. B. H. EropoBa. — DnekTpoH. TekctoBbie nanusie. — M. : FOHUTU-AHA, 2017. — 879 c.
— 5-238-00990-9. — Pexxum nocryma: http://www.iprbookshop.ru/81605.html

3. 3unyposa, P. M. KauecTBo 1 KOHKYpeHTOCIIOCOOHOCTh cdephl yeiayr. COCTOsIHIE U TEPCIIEKTUBEI Pa3BUTHS
[DnexTponnslii pecypc] : monorpadus / P. U. 3unyposa, I'. P. CtpekanoBa. — DIIEKTPpOH. TEKCTOBbIC AaHHbIe. — Ka3zaHsp :
Ka3anckuil HalMOHANBHBIN UCCIIEAOBATENbCKUM TeXHOIOTHUecKuil yHusepcuret, 2016. — 176 c. — 978-5-7882-2113-7. —
Pexxum noctyna: http://www.iprbookshop.ru/79300.html

4. Paitnmu, Maiikn YmnpasieHue NEpCOHAJOM B T'OCTEHPHUMMCTBE [DJEKTPOHHBIM pecypc] : yduyeOHHMK st
CTYJICHTOB BY30B, OOYYarOIIUXCS MO CHCHHATBHOCTAM «YTpasieHnue nepconanom» (062100) u ceppuca (230000) / Maiikn
Paiinu. — OnextpoH. TekcroBble ganHeie. — M. : KOHUTU-JAHA, 2017. — 191 ¢. — 5-238-00873-2. — Pexxum gocryna:
http://www.iprbookshop.ru/71078.html

5. PoGept, Kpuctn VYmnpasnenue pecropaHoMm [DIEKTpOHHBIH pecypc] : y4eOHHUK JUIsl CTYACHTOB BY30B,
oOydaromuxcst 10 crernuadbHOCTsIM «COIManbHO-KyJIBTYPHBIM CepBUC W Typu3M», «IJKOHOMHKAa W YIpaBJICHHE Ha
npeanpusaTun (B chepe ceppuca)», « MEeHEIHKMEHT B cdepe ycIyr», « YrpasieHue nepconaiom» / Mwin Kpucrtu Pobept. —
3-e m31. — DJeKTpoH. TekcToBbie AanHble. — M. : FOHUTU-JAHA, 2017. — 536 ¢. — 978-5-238-01589-7. — Pexum
nmocryna: http://www.iprbookshop.ru/81705.html

8.3. IIporpammHoe o0ecneuenune

Microsoft Windows — OnepanimonHas cucteMa

Microsoft Office — OducHOe mporpaMmmHOe oOecrieueHre (TEKCTOBBIA PEIaKTOP, TAOIMYIHBII PelaKTop, PEIAKTOP
Mpe3eHTali, TOYTOBBINA KIUEHT)

8.4. IIpodeccnoHanbHbIe 0a3bl JAHHBIX

baza mannbix «KopropaTHBHBIN MeHEKMEHT. bubimoreka ynpasineHus» — www.cfin.ru
baza mannbix «CTpaTernyeckoe ynpaBjieHHe W TUIAHHPOBaHUE» — http://www.stplan.ru

baza maHHBIX oTeneit mo Bcemy Mupy. - https://ru.hotels.com/skidki-na-oteli/

ba3za m1okyMeHTOB W HOPMATHUBHBIX aKTOB JIJIsl TOCTHHHULIBI - http://file.prohotel.ru/

I'maBHbIN HHTEpHET-TTOPTAN MHIYCTpUU rocTenpuuMcTBa U nutanus. — http://www.horeca.ru/

8.5. UndopmanuoHHbIe CIPABOYHbIE CHCTEMbI
1C: bubnuorexka https://www.sksi.ru/environment/eor/library/
CnpaBoyHo-nipaBoBas cuctema «Koncynsrantllnrocy. — http://www.consultant.ru/
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8.6. UnTepHeT-pecypcesl

IMouckoras cuctema Google. — https://www.google.ru

IMouckosas cuctema Yandex. — https://www.yandex.ru

IMouckoras cuctema Rambler. — http://www.rambler.ru

IMowuckoras cuctema Yahoo. — https://www.yahoo.com/
AIMUHUCTPATUBHO-YIIPABIEHISCKUH MMOPTAT — WWW.aup.ru/management

8.7. MeToau4eckue yKa3aHusi 10 OCBOEHHIO M CHMIJIMHbI

MeTOlII/I‘-IeCKI/Ie YKa3zaHud MO0 BEICHUI0O KOHCIICKTOB nexum‘i
KOHCHGKTHpOBaHI/Ie JICKIIUU — Ba)XHEIM IIar B 3aIIOMHMHAHUK MaTtepuajia, mIo3TOMY KOHCIICKT J'ICKIII/Iﬁ H€06X0[[I/IMO

UMETh KaXIOMY CTYACHTY. 3alaya CTyJICHTa Ha JICKIMH — OJHOBPEMCHHO CIIyIIATh HPENOJaBaTelsl, aHATH3UPOBATh U
KOHCIICKTUPOBaTh mH(popMalmoo. [Ipu 3TOM Kak CBHICTEIBCTBYET MPAKTHKA, HE HYKHO CTPEMHUTHCS BECTH JOCIOBHYIO
3anuchk. TakuM 00pa3oM, JICKIHUIO MPEnoJaBaTes MOKHO KOHCIIEKTHPOBATh, MIPH 3TOM Ba)KHO HE TOJILKO BHHMATEIHHO
CIIyIIATh JICKTOPA, HO ¥ BBIICIIATH HAHMOOJICEe BAXKHYIO HH(GOPMAIIMIO M COKPAIIICHHO 3aIMChIBATh ¢¢. [Ipu 3TOM OJTHO U TO
ke coiepkanne (UKCHpYeTCs B CO3HAHHUM 4EThIpE pas3a: BO-NEPBBIX, NMPH CAMOM CIYIIAHHH; BO-BTOPBIX, KOTJa
BBIJICIISIETCSI [JIaBHASI MBICIIb; B-TPEThHUX, KOT/Ia MOBICKMBAETCs: 00001Iatomas gppasa, U, HAaKOHel, Mpu 3anucu. Marepuan
3aroMHUHaeTCsi 00JIee MOIHO, TOYHO U POYHO.

Xopomuii KOHCHEKT — 3aJlor YeTKHX OTBETOB HAa 3aHSATHSAX, XOPOILEro BBIMOJHEHHS YCTHBIX OIPOCOB,
CaMOCTOSTENIbHBIX U KOHTPOJBHBIX PabOT. 3HAYMMOCTh KOHCHEKTUPOBAHHUS HA JIGKUMOHHBIX 3aHSATHAX HECOMHEHHA.
IIpoBepeno, uto coctaBicHue YPGEKTHBHOTO KOHCIICKTA JCKIIMHA MOXKET COKPATHTh B YETHIPE pa3za BpeMsi, HEOOXOAUMOe
JUIS TIOJTHOTO BOCCTAHOBJICHHS HYXHOUM mMHQOpManuu. J[is SKOHOMUM BPEMEHH, Mepei KaxIOoi JICKIUEH He0O0XO0AUMO
BHUMATEIBHO IPOYUTATh MaTEPHaNl MPEAbIAYIICH JICKIMH, BHECTH WCIPABICHHS, BBIJCIUTh BAXKHBIC AaCICKTHI
U3y4aecMOro Marepuaia

KoHcrekr momoraer He TONBKO JyYille yCBaWBaTh MaTepHall Ha JICKIMH, OH OKAa3bIBACTCS HE3aMCHUM MpU
MOATOTOBKE 3k3aMeHy. ClieoBaTesbHO, CTYACHTY B JAJbHEHIIIEM BaKHO yMETh O(OPMHUTH KOHCIEKT TaK, YTOOBI BAXKHBIE
MOMEHTBI KYJIbTYPOJOrHYEeCKOH Hen ObUIM BbIJCICHBI rpadHyeckd, a TIaBHYI0 MH(POPMALHIO CICAyeT BBIICISATH B
caMocCTosATeNbHbIe a03albl, GUKCUpYs ee Oojiee KPYMHbIMU OyKBAMM WIIM IIBETHBIMH Mapkepamu. KOHCHIEKT m0IDKeH
MMETH TIOJIS IJIS1 3aMETOK. DTO MOTYT OBITh OMOMMOTrpaduuecKkre CChUTKH 1, HAKOHEII, COOCTBEHHBIC KOMMEHTAPHH.

MeTtoanyeckue yKa3aHus M0 MOJAT0TOBKe K YCTHOMY Olpocy

CaMocrosTenpHas paboTa CTYACHTOB BKJIIOYACT MOATOTOBKY K YCTHOMY OMpPOCY HAa CEMHHApPCKHUX 3aHATHAX. g storo
CTYICHT U3yYaeT JICKIINH, OCHOBHYIO U IOTIOJIHUTEIBHYIO JIUTEPaTypY, IIyoauKanmy, nHhopmMarmo n3 HTepHeT-pecypcoB.

Tema ¥ BOIPOCHI K CEMHHAPCKUM 3aHATHAM, BOIIPOCH! I CAMOKOHTPOJIL COAepikaTcsl B paboueil yueOHOM mporpaMMe u
OBOASATCS 10 CTYINCHTOB 3apaHee. D(PQPEKTHBHOCTH MOATOTOBKH CTYICHTOB K YCTHOMY OINPOCY 3aBHCHT OT KadecTBa
03HAKOMJICHUS C PEKOMEHIOBAHHOM JiuTepaTypoi. J{JIs MOArOTOBKY K YCTHOMY OINPOCY, OJIMI-ONPOCY CTYIACHTY HEOOXOIUMO
03HAKOMHUTBCS C MAaTEPHUAIOM, MOCBSIICHHBIM TEME CCMHHApa, B YYCOHHKEC WIH APYrod PEKOMECHIOBAaHHOW IUTEpaType,
3aMUCSIX C JICKIMOHHOTO 3aHTHS, OOpAaTHTh BHHUMAHUC Ha YCBOCHHUC OCHOBHBIX IOHATHUU TUCIMIUIMHBI, BBISBUTh HESICHBIC
BOMPOCHI U MOJ00paTh JAOMOTHHUTEIBHYIO JIUTEPATYPY [UIS MX OCBCIICHHS, COCTABUTh TE3UCHI BBICTYIUICHUS MO OTICIBHBIM
MpOOJIEMHBIM aclieKTaM. B cpeiHeM, OATr0TOBKA K YCTHOMY OIPOCY 10 OJTHOMY CEMHUHAPCKOMY 3aHSATHIO 3aHHMaeT OT 2 10 4
YacoB B 3aBHCUMOCTH OT CJIOXHOCTH TEMBI H 0COOCHHOCTEH OpraHU3aI|H CTYJCHTOM CBOCH CAMOCTOSTEILHON paOOTHI.

MeTtoauveckue yKazaHus M0 NOAT0TOBKe K 3aHSITUSIM CEMUHAPCKOT0 TUINA (MPaKTHYeCKUEe 3aHATHS)

3ansatus cemuHapckoro tuma (3CT) sBISIOTCS OAHUM U3 OCHOBHBIX 3BEHBCB MPOIECCA U3YUYCHHS TUCIMILIHHEL.
Lenp 3aHATHH 3aKiIrO4acTCsl B YSICHECHHMM M YCBOCHHHM CTYICHTAMHU Ba)KHCWIIMX MPABOBBIX KATETrOPUHA W TMOHSATHIM,
BBIPAOOTAHHBIX OPHUCIPYACHIMCH M MMCIONIMX MPUHIMITAATEHOEC METOJOJOTHYCCKOE M MPAKTHYCCKOE 3HAYCHUE IS
BCEro KOMIUICKCA MPABOBBIX HAYK.

B xonme 3CT cryaeHT 3akperuisier W yriyOunsier 3HaHusl, HOJyYeHHbIe Ha JICKIMAX U B XOJIE CaMOCTOSITENIbHOM
MOJATOTOBKH, MPHOOpPETAaET HABBIKM HAYYHOTO MBIIUICHHUS, 00pabOTKM 0OImel W CHerualibHOM MHQPOpPMAIMU O TpaBe,
yMEHHE T10CJIeI0BATENIbHO, YETKO M apIYMEHTHPOBAHO U3JIaraTh CBOM MBICIIH, OTCTaUBATh COOCTBEHHBIC MO3UIIHH.

IMnaner 3CT, wux TemaTHka, pEKOMEHIyemas JuTeparypa, Lelb U 3aJadyd €€ HU3Y4YCHHUs] COOOLIAITCS
MpEroiaBaTeieM Ha BBOJHBIX 3aHITHSIX MM B METOJMYECKUAX YKAa3aHUSIX M0 JaHHOM JUCIHUILINHE.

[pexae yeM NMPUCTYIHUTh K U3YYCHHIO TEMBI, HEOOXOMMO MPOCMOTPETh OCHOBHBIC BOIIPOCHI IJIAHA CEMHUHApA.
Haumnas momrotoBky k 3CT, crymeHTamM HE0OXOAMMO, MPEKIEC BCEro, MOCMOTPETh KOHCIICKTHI JICKIUH, pa3/eiibl
Y4EeOHHUKOB M YY€OHBIX TOCOOUHL, YTOOBI MOIYyYUTH 00IIIee MPEACTABICHUE O MECTE M 3HAUCHUHU TEMBI B U3y4acMOM Kypce.
3areM cienyeT mopaboTaTh C JONOJHHUTENBHOW JIMTEPATYpOH, CHEIaTh KOHCHCKTHI CEMUHAPCKUX 3aHATHH I10
PEKOMEHIIOBAHHBIM HCTOYHHKAM.

Ha 3CT kaxaplii €ro y4acTHHK JOJDKEH ObITh TOTOBBIM K BBICTYIJICHHIO [0 BCEM IIOCTABJICHHBIM B IUIAHE
BOIIPOCAaM, HPOSBIATh MAKCHMAJIbHYIO aKTHBHOCTh NIPU UX PACCMOTPEHHHU. BBICTYIICHHE HOHKHO CTPOUTHCS CBOOOJIHO,
yOeMTEIbHO U apryMeHTHpOBaHO. [IpernojaBaTenb CIEANUT, YTOOBI BBHICTYIJIGHHE HE CBOJAHIOCH K PEHNPOLYKTHBHOMY
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YPOBHIO (IIPOCTOMY BOCIIPOM3BEJCHHUIO TEKCTa), HE JOIyCKAaeTCS M IPOCTOE YTEHHE KOHCIEKTa, TeM Oosiee yueOHHKa.
Heo0xoanmMo, 9T0OBI BBEICTYIAIONIHIA MPOSBISI COOCTBEHHOE OTHOIIEHHE K TOMY, O Y€M OH TOBOPHT, BBICKAa3bIBal CBOEC
JMYHOE MHEHHE, TOHMaHKe, 000CHOBBIBAI €TO M MOT CIIeNIaTh MPaBMIIBHBIC BRIBOJBI U3 CKazaHHOTO. [Ipn 3TOM cTyaeHT
MOJKET OOpammaThCs K 3alUCsAM KOHCIEKTa M JIEKIWI, HEMOCPEICTBCHHO K IMEPBOMCTOYHHKAM, HCIIONB30BATh 3HAHUE
y49e0HOH 1 JONOITHUTEEHON JIUTEPATy P, PaKThI ¥ HAOIIOAEHUS COBPEMEHHO KU3HH U T. 1.

Boxkpyr Takoro BEICTYIUICHHS MOTYT Pa3TrOpPEeThCs CIIOPHI, JUCKYCCHH, K yYaCTHIO B KOTOPBIX JTOJDKEH CTPEMHUTHCS
kaxnapii. [IpenonaBarens, B CBOIO ouepenb, OyAeT BHUMATEIbHO M KPUTHYECKH CIyLIaTh, [IOJMEYaTh OCOOCHHOE B
CYXJICHUSIX CTYACHTOB, YJIaBIMBATh HEJOCTAaTKH M OLIMOKH, KOPPEKTUPOBATH MX 3HAHHWS, U, B ClIydae HEOOXOAMMOCTH
pa3pelnThb CIIOPHYIO CUTYALHIO.

3CT sBnsiercst BaxxHeimed GopMoil ycBOeHHs 3HaHUIA.

BraneHne NOHATHHHBIM anmaparoM — HEOOXOJMMOE YCJIOBHE YCBOEHHS MpeaMeTa. B ycBoeHMHM HMX BecbMa
3¢ (eKTUBHO MPOBEACHNE MUCHMEHHBIX M YCTHBIX MOHATHUHBIX KOHTPOJBHBIX PaboT, TEPMHUHOIOTHYECKUX IHKTAHTOB,
TecToB. Kpome Toro, HCIONB3yIOTCS pa3INdHbIe BUABI YCTHOTO OMPOCa: SKCIIPECC-OMPOC, OMPOC-MHBEPCHSI.

Dkcenpecc-onpoc — 3TO TPEIIOKEHUE PACKPHITh Ha3BaHHBIC MOHATHA. Onpoc-uneepcus, B OTIUYNE OT 3aJaHUS
MOSCHUTH 3HAUCHHNE TEPMHHA, MIPEUIOKEHIE TIOCTaBUTh BONPOCHL. Takoi mprueM crocoOCTBYeT He POCTO «y3HABAHHIO»
TE€PMHHA, HO ¥ BBOJUT €0 B aKTUBHBIN CIIOBAPH CTYICHTA.

3CT mno npemsioXeHWIO MpenoiaBaTest MOTYT OBITh IPOBEAEHBI B BUJE CBOOOIHOM JMCKYCCHU IO CYIIECTBY
o0cyxInaeMol TeMmbl, B (opMe BBICTYIUICHHI C 3apaHee IMOJrOTOBJICHHBIMH JOKJIaJaMH (3cce) M0 PEKOMEHIYyEMBbIM
BOIIPOCAM M MX IOCIIEAYIOIIEro 00Cy eHHs. B Xoxe 3aHSATHH CTyAEHTHI MOTYT BBINOJHATh NUCBMEHHbBIE 3a/aHUS T10
BOIIPOCAM TEMBI, OTBEYATh HA KOHTPOJBHBIE TECTHl. TakKe NpPaKTUKyeTCs NPOBEACHHE CEMHUHAPCKHX 3aHSATHH B
KOMITBIOTEPHOM KJIacce B MHTEPaKTUBHOM (hopme (0Oyuarolye urpsl, TECTUPOBAHUE).

IoxroroBka k 3CT mpoxomsT B HECKOIBKO ITAIMOB: BO-IIEPBBIX, HEOOXOANMO BHUMATEIBHO M3YYHTH BOMPOCH U
JUTEPATypPy, PEKOMEHIOBAHHYIO U aHAJIN3a; BO-BTOPHIX, CIEAYET MPONU3BECTH ITOMCK ITOTIOHUTEIHHON HH(OpMAINH 13
M3BECTHBIX HCTOYHHKOB (3TO MOTYT OBITH 3JIEKTPOHHBIE PECYPCHI; NOMAIIHHE W BY30BCKHE OMOIMOTEKH;, KaOWHET
KoAn(UKAIMK U T.X.). B TpeThUX, CTYJEHT MOXET TOTOBHTHCSA K CEMHHAPY KaK CaMOCTOSATENHHO, TaK M MPH yYaCTHU
IpernoaaBaTess, y KOTOPOIO0 MOXHO IPOKOHCYJIBTHPOBATHCS IO BOIPOCAM CEMHHApPCKOTO 3aHATHS. B-4eTBEpTHIX,
MOATOTOBKA K CEMHHApy MOXeET OBbITh KaK MHIMBHIYaJIbHOM, TaK U KOJUIEKTUBHOH (COBMECTHOE 0OCY)KAEHHE BOIIPOCOB
ceMuHapa, pelIeHHE Ka3ycoB, 3ahay). B-maTeIX, MOArOTOBKY K CEMHHapy MOXKHO HPOBOAUTH (JKeJIaTelIbHO) B
MHCbMEHHOM BHUJIE, COCTABJISISI KOHCIIEKT JINTEPATyphl [0 TEME MJIM KOHCIIEKT OTBETa HA BOTPOCH CeMHMHapa. B-niecTsix,
IPU TOATOTOBKE K CEMHMHAapy HEOOXOIMMO MPOBOIMTH PEHETHIMH, €CIIM 3TO CBS3aHA C JICJOBBIMU WUTPAMH, POJIEBBIMHU
urpamu. B-ceabMBbIX, IpH MOJTOTOBKE K MIPAKTHYECKOMY 3aHSATHIO CTYAEHTY HE00X0JUMO 0c000€ BHUMaHKE 00paTUTh Ha
COCTOSIHME 3aKOHOJATEIhCTBA, KOTOPOE OYECHb AWHAMHYHO M MOXKET H3MCHHTHCS HaKaHyHE 3aHATHA. B-BOCHMBIX,
CTYICHT HOJDKCH OOpaTWTh BHHMAaHWE Ha CTEICHb HAYYHOW pa3paOOTaHHOCTH TEMBl B CMEXKHBIX AWCIUIUIMHAX:
¢unocopuu, MOTUTOIOTUH, COIIMOJIOTHH, UCTOPUH, KYIBTYPOJIOTH U APYTHX.

MeToauyecKkne yKazaHusl 10 OPraHU3alii cCaMOCTONITeIbHOI PadoThI CTy1eHTa

JInst vHAMBUAYyaTU3aiid 00pa30BaTEbHOTO TpoIecca CaMOoCTOsATeNbHYI0 padoty (CP) MokHO pa3nenuTs Ha 0a30BYIO
U IOTIOJHUTEIIbHY 0.

bazoBass CP obecnieunBaeT MOATOTOBKY CTYAEHTA K TEKYI[HM ayJAUTOPHBIM 3aHITHSIM M KOHTPOJBHBIM MEPOTIPUSTHIM
JUTS BCEX MUCLUILIMH y4eOHOTro TuiaHa. Pe3ynbraThl 3TOH MOATOTOBKH MPOSBISIOTCS B AKTUBHOCTH CTY/ICHTA HA 3aHATHSAX U B
Ka4yeCTBE BBIMOJHCHHBIX KOHTPOJIBHBIX PadOT, TECTOBBIX 3aJJaHHl, CIICIAHHBIX TOKJIAJ0B U IPYTHX GOPM TEKYIIEro KOHTPOJIS.
BbazoBas CP moxer Bkimoyath cienyromme (GopMbl padoT: HM3y4eHHE JICKIMOHHOTO MaTepHaia, MpeayCMaTpUBAIOIINE
MPOPabOTKy KOHCIIEKTA JICKIUI U y4eOHOU TUTepaTyphl; MOUCK (TI0A00p) U 0030p JUTEPATyphl U SJICKTPOHHBIX UCTOYHHUKOB
HH(POPMAIIUH 110 HHIUBUIYaTbHO 33JaHHOU Tpo0IeMe Kypca; BBITIOJIHCHUE JJOMAIITHETO 3aIaHUsl WM JOMAIIHEH KOHTPOJIBHON
paboThI, BBIIABACMBIX HA MPAKTHYCCKUX 3aHITHUAK, M3YYCHUEC MaTepHalia, BEIHECEHHOI'O Ha CAMOCTOSTCILHOC H3YYCHHE;
MOJIrOTOBKA K MPAKTUYECKHM 3aHSATHSIM; IOArOTOBKA K KOHTPOJBbHOW paboTe WM KOJUIOKBHYMY; MOATOTOBKA K 3a4ery,
aTTecTalMsIM; HarMcanue pedepara (d3cce) 1Mo 3aJaHHoH mpobieme.

Jononuurenshast CP HampaBieHa Ha yriiyOJeHHE W 3aKkpelyieHHe 3HAHWW CTYJCHTA, Pa3BUTHE aHAIUTHYECKUX
HaBBIKOB 110 mpoOiemaruke yueOHON aucuuiuinHbl. K Heil OTHOCSTCS: MOJArOTOBKA K JK3aMEHY; BBIIOJHEHHE KYpPCOBOM
paboThl MM TMPOEKTa; HCCIEeJOBATElbCKas padoTa W ydacTHe B HAy4YHBIX CTYACHUYECKMX KOH(EpPEHLHUSIX, CEMHHApax Hu
OJIUMIIMAJIAX; aHAJIN3 HAayYHOW MyOJIMKAIlMK IO 3apaHee OIPEICIICHHON MPErnoaaBaTelieM TEME; aHaju3 CTATHCTUYCCKUX U
(aKTUUCCKUX MaTepHajoB IO 3aJaHHONH TeMe, NPOBCICHHE pPACYCTOB, COCTABICHHE CXEM KM MOJCICH Ha OCHOBE
CTaTUCTHYECKUX MATEPHAJIOB U JIp.

B yueOHOM mporiecce BBIACISIOT JBa BHIIA CAMOCTOSITCIBHON pabOThI: ayTUTOpHAs M BHEAyIUTOpHAs. AyTUTOpHAs
CaMOCTOsATeNIbHAS paboTa MO JUCIUIUIMHE BBIMOJNHSACTCS HA YYEOHBIX 3aHATHAX I0J HEMOCPEICTBCHHBIM PYKOBOJICTBOM
mpernoaBaTess u o ero 3ananusiM. OCHOBHBIMU (pOpPMaMHU CAMOCTOSITEIBHOM PabOThI CTYICHTOB C YYaCTHEM MPEIoAaBaTeNei
SIBJISIFOTCSI: TEKYIIHe KOHCYJbTAMH; KOJJIOKBUYM Kak ()OpMa KOHTPOJISI OCBOCHHS TEOPETUUECKOTO COJCPIKAHHS JTUCLIUTLIHH;
MpHeM | pa300p JOMAIIHUX 3aJaHui (B 4achl MPAKTHYECKUX 3aHATHI); BBIMIOJTHEHHE KYPCOBBIX paboT (MMPOEKTOB) B paMKax
JMUCIUIUTHH (PYKOBOJICTBO, KOHCYJIBTHPOBAHKME W 3allUTa KYpPCOBBIX PabOT (B Yachl, MPEeIyCMOTPEHHbBIE YIeOHBIM TIAHOM);
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IIPOXOXJIeHNE U 0(hOPMIICHHE PE3YIIbTaTOB MTPAKTHK (PYKOBOJCTBO M OLIEHKA YPOBHs C(HOPMHUPOBAHHOCTH IPO(HECCHOHAIBHBIX
YMEHHH W HaBBIKOB); BBIIIOJHEHHUE BBHITYCKHOW KBann(pUKaIMOHHON paboThl (PyKOBOJCTBO, KOHCYJIBTHPOBAaHHE W 3aIUTa
BBIITYCKHBIX KBAIN(UKAIMOHHBIX paboT) U JIp.

BHaeaynuTopHast camocTosiTenbHas pa®oTa BBINOJHSCTCS CTYAEHTOM IO 3aJaHUIO MperojaBaTens, HO 0e3 ero

HENOCPEACTBEHHOr0 y4acTuss. OCHOBHBIMH (POPMAMHU CaMOCTOSATECIBHOW PabOThI CTYJCHTOB O€3 ydacTHs MPerojaBaTeici
SIBISIFOTCS: (DOPMUpPOBAHME W YCBOCHHC COJCPIKAHMS KOHCIICKTa JICKIUHA Ha 0a3e PEKOMEHJIOBAHHOM JICKTOPOM Y4eOHOM
JIUTEPATYPHI, BKII0Yas HHOOpMAIIMOHHBIE 00pa30BaTebHBIE PECYPCHl (JIEKTPOHHBIC YIeOHUKH, DJICKTPOHHBIE ONOIMOTEKH H
IIp.); Hamcanue pedeparToB, dcCe; MOATOTOBKA K MPAKTUYECKUM 3aHATHAM (TIOATOTOBKA COOOINEHWH, NOKJIAIOB, 3aJlaHUi);
COCTaBJICHUE aHHOTHPOBAHHOTO CIMCKa CTATeH M3 COOTBETCTBYIOIMX JKYPHAJIOB IO OTpPAcisiM 3HAHHH (IEeJarorudeckux,
MICHXOJIOTHYECKHUX, METOJUYECKUX M JIP.); YIIIyOICHHbIH aHAIN3 HAYYHO-METOIUYECKO# JuTeparyphl (MOATOTOBKA PELICH3HI,
aHHOTAlMH Ha CTAaThlO, MOCOOME M Jp.); BBINOJHEHHE 3aJaHuil Mo cOOopy MaTepuana BO BpeMs MPAKTHKH; OBIAJCHHE
CTYJICHTAMH KOHKPETHBIX Y4YCOHBIX MOJYJICH, BBIHCCCHHBIX HA CaMOCTOSTEIBHOC HM3Y4YCHHE; MOAOOp MaTepuaia, KOTOPBIA
MOJKET OBITh HCIIOJIL30BAH JJIs HamucaHus peepaToB, KYPCOBBIX U KBaJTH(PHUKAIMOHHBIX PabOT; MOATOTOBKA MPE3CHTALUMN;
COCTaBJICHUE TJIOCCApUsi, KPOCCBOpJA IO KOHKPETHOH TeMe; MOJArOTOBKA K 3aHSATHUSIM, MPOBOJUMBIM C HCIOJH30BAaHHEM
aKTUBHBIX (popM 00y4eHUs (KPYIIIbIE CTOJIBI, AUCIYTHI, ACIOBBIC HIPhI); aHAIN3 JCIIOBBIX CUTYAIUi (MUHHU-KEHCOB). ['paHuIbI
MEX]y STHMHU BUJIaMU paO0T OTHOCHTEINBHBL, @ CAMU BHJIBI CAMOCTOSATEILHON paOOTHI IIEPECEKAOTCS.

MeTtoanyeckue yKa3aHUsl MO0 MOATOTOBKe K TECTHPOBAHUIO

VYcnemHoe BBINOJIHEHNE TECTOBBIX 33JaHHU SBJISICTCS HEOOXOIUMBIM YCIOBHEM MTOTOBOW MOJIOKUTEIBHON OLEHKH B
COOTBETCTBUM C PEHTHHIOBOI cucreMoil 0oOyueHMs. BblnoiHeHHE TECTOBBIX 3afaHUM IPEAOCTABIISIET CTYACHTaM
BO3MOXXHOCTh CaMOCTOSITENIbHO KOHTPOJIMPOBATh YPOBEHb CBOMX 3HAaHHUH, OOHApy>KHBAaTh NpOOENbl B 3HAaHMAX U
IPUHUMATh Mephl MO UX JNUKBuAanuu. OopMa H3JI0KEHHs TECTOBBIX 3aJaHUI MO3BOJISET 3aKPEMUTh U BOCCTAHOBUTH B
NaMsTH MPOHJCHHBIN MaTepuan. J{ns ¢dopMupoBaHus 3aJaHUil UCTIONB30BaHA KaK 3aKpbITasi, TaK M OTKpbITas dopma. Y
CTyAEHTa €CTh BO3MOXHOCTh BBIOOpA IPAaBIJIBHOTO OTBETA WM HECKOJBKHX IIPAaBWIBHBIX OTBETOB M3 4YHCIA
MIPEAT0KEHHBIX BApUaHTOB. /Iyl BBIMOTHEHUS] TECTOBBIX 33JaHMH CTYACHTHI JOIDKHBI M3YIHTh JIEKIIMOHHBIH MaTepHan 1o
TeME, COOTBETCTBYIOIIHNE Pa3/eibl yIeOHHUKOB, YI€OHBIX TOCOOHH U APYTHX UCTOUHHUKOB.

Ecnm xakue—To BOIPOCH BEIHECEHBI IIPENOAABATEIEM Ha CAMOCTOATENBHOE H3yUEHHE, CIELyeT 00paTuThes K yueOHOH
IUTepaType, PEKOMEHIOBAHHOM MpermojaBaTeNeM B KauyeCTBE HCTOYHHMKA CBEACHUH. Takke IPpH TOATOTOBKE K
TECTUPOBAHUIO CJIEAYET IPOCMOTPETh KOHCHEKT INPAKTHUECKUX 3aHATUH U BBIIECIUTH B IMPAKTHUECKUE 33JaHUS,
OTHOCSIIMECS K JAaHHOMY pasieny. Eciu 3amaHusi Ha Kakne-TO TeMbl He ObLIM pa3o0paHbl Ha 3aHATHSX (MM pEIICHMs
KOTOPBIX OKa3aJiCh HE MOHSATHIMH), CIEAYyEeT OOpaTHThCS K y4eOHOH JIMTepaType, peKOMEHIOBAaHHOW IIPEnoaaBaTeIeM B
KayecTBE UCTOUHUKA cBefeHUil. [1o1e3H0 caMOCTOATENBHO PEIUTh HECKOJIbKO TUITHUHBIX 3alaHUI 110 COOTBETCTBYIOILEMY
paszeiny.

MeTtoanyeckue yKa3aHUs MO0 MOATOTOBKe KypcoBOii padoThl

Llenbro KypcoBOi paboTHI (IIpoeKTa) sIBIsIETCSl 00OTallleHHEe 3HAHUH CTYJEHTOB, 00y4YEHHE METOJaM TEOPETHYECKOIro
aHaJM3a SIBJICHUI M 3aKOHOMEPHOCTEH HAyKH, BBIPAOOTKY HABBIKOB NMPUMEHEHHUS TECOPETHYECKMX 3HAHMH K KOMIUIEKCHOMY
peleHnio MpoQecCHOHAIBHBIX 3ajad, WCIIOJIb30BaHMS CIIPAaBOYHOM JIMTEpaTypbl, METOJOB MaTeMaTHYecKOH 00padoTKH
9KCIIEPUMEHTANbHBIX JAHHBIX, KOMIBIOTEPHBIX TexHOJMoruH. CHCTEMOH KypcOBBIX pabdOT (IIPOEKTOB) CTYICHT
MTOITOTABIIUBAETCS K BHITIOJTHEHHUIO TUTIIOMHOM paOboThI (TIPOEKTa).

B nporiecce BBITTOTHEHUS] KypCOBOM pabOThI (IIPOEKTa) CTYJEHTOM JIOJKHBI PEIIAaThCS CIEAYIONIIE 3a1aun:

¢ 000CHOBATh aKTyaJIbHOCTh BEIOPAHHOI TEMBI, ONPEACIUTD €€ HAYIHYIO U IPAKTHICCKYIO [IEHHOCTB;

® YCOBEPLICHCTBOBATh CBOM 0a30BbIE TEOPETHMUYECKHE 3HAHHWSA 10 BBIOPAHHOH TEME B TPOIECCe H3YUCHUS
MIEPBONCTOYHHKOB,;

® 3/IEKBaTHO BBIOPATh METO]] HCCIIEIOBAHMS U cOOpaTh HEOOXOANMBIC JAHHBIC ISl OCYIIECTBICHUS aHAIN3A;

® [IPOAHATM3MPOBATH COOpPaHHBIE JTaHHBIC, UCIIOJIB3YsI COOTBETCTBYIOIINE METO/IbI 00pabOTKU M aHaNN3a HHPOPMALH;

® U3y4UTh OCHOBHBIE MEXIYHAapOIHbIE U POCCUHMCKHE JOKYMEHTHI, PErJIaMEHTUPYIOIIUE CEPBUCHYIO AEATEIbHOCTh
IpeNpUSTHHA COLUAIBHO-KYJIBTYPHOTO CEpBUCA U TypU3Ma;

® U3y4yuTh TPeOOBAaHUS, TMpPEIbSBIIEMbIE K IPOCKTHPOBAHUIO CEPBUCHOW JEATENBHOCTH COOTBETCTBUU C
COBPEMEHHBIMH CTaHAAPTAMH OOCIYKMBAHHS ¥ MOPSIOK 00ecreyeHns] KOHTPOIIsE 0€30MacHOCTH M KauecTBa yCIIyT;

® U3y4UTh UCHOIb30BAHNE MHHOBALIMOHHBIX TEXHOIOTUIN B CEPBUCHOM JESITENbHOCTH CEPBUCHBIX MPEANPUITUI;

® CIIPOEKTHPOBATh CEPBHCHOE MPENPHATHE B COOTBETCTBHH C 3aaHHEM;

® Ha OCHOBE IMPOBEJCHHOTO TEOPETHYECKOTO aHAIN3a U MPAKTHUECKOTO MCCIEIOBAaHUSA CAEIATh COOCTBEHHBIC BBIBOMBI
1 pa3paboTaTh PEKOMEHAAINH 110 COBEPIICHCTBOBAHUIO JICSITENbHOCTH CEPBUCHBIX MPEIIPUSITHI

ITpouecc BBIMOIHEHHS KypCOBOW pPabOTHI CTYIEHTOM HAYWHAETCS C BBIOOpa TEMBI. OTO OTBETCTBEHHBIH MOMEHT
paboTHI, MOCKOJIBKY OT MPaBIIIBHOTO BEIOOPA TEMBI BO MHOTOM 3aBHCHT YCIEX OyAyIIEro UCCIEIOBaHM.

MunumanbHbelii 00beM KypcoBoil pabotel — 30 meuartHbelx crpanun Qopmara A4. B KomM4YecTBO CTpaHHIl HE
BKIIIOYAIOTCA MNpuiaokeHus. OryiaBieHue ABISETCd BTOPOM CTpaHHLEH; MepBas - TUTYJIbHBIH JHucT. B ornaBinenun
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MOCJICIOBATEILHO TICPCUUCIIAIOTCS HAUMCHOBAHHE IJIaB, maparpa)oB, a TAKKE yKa3bIBAIOTCS HOMEPA CTPAHUI], HA KOTOPBIX
OHH Pa3MEIIaroTCs.

OCHOBHOM 3amadeil KypcoBOW pabOTHl SBISAETCS H3yUYEHHUE TEOPETHYECKHUX AaCIeKTOB OpPTaHU3aIllid CEPBHCHOM
nesitenpHOCTH TipennpusatiHss CKC m T B cooTBeTcTBHMH C 3amaHueM. [IpmMepHas CTpyKTypa KypcoBOH pabOTBI MOXKET
BEITJIAZICTh CIEAYIOMINM 00pa3oM:

Beenenne (5 % or oOpema pabotel). Bo «BBemeHmm» CTyAE€HT MODKCH YETKO OTPa3UTh B YKAa3aHHOU
[OCJIEIOBATEILHOCTH CIEAYIOIINE MOJT0KEHUS:

o O0OCHOBaHUE aKTyaJIbHOCTH U 3HAYUMOCTH TEMBI KypCOBOH pabOThI;

o OopMyYIHPOBKY IIEIM X OCHOBHEBIX 33124 pabOTEHI;

o OmnpejencHue npeaMera 1 00bEKTa UCCIICAOBAHMUS,

e O0OCHOBaHUE BEIOOPA METOIOJIOTHUCCKON U METOTUIECKON OCHOBBI UCCIICIOBAHNS;

o XapaKkTepUCTHKY (HaKTOIOTHUECKON (IMITUPHUIECKOit) 6a3bl KypcoBoil paboOTEI,

AKTYaJlbHOCTh paspelraeMoll B JaHHOH paboTe MpoOIeMBbl ONpeaemsieT BBHIOOP TeMbl. AKTyallbHOCTh MOMKET OBITH
U3JI0KCHA C IBYX MO3UIUI: KaK Ha MAKPOYPOBHE, TaK 1 MUKPOYPOBHE.

Lenb u 3ampaun pabotsl. Llens HOCUT 001U XapaKTep, ABISICTCS €MKOH 110 COACPKAHUIO (HO TPU 3TOM (PopMyIupyeTcs
KpaTko). DopMyaupyeTcs UCXO/s U3 BBIOPAHHON TEMbI UCCIICTIOBAHHS.

3amaud KOHKPETU3UPYIOT I1IeNb PabOThI, YTOUHsSS KPYr BOMPOCOB, KOTOPBIC CTYAEHT CTAaBUT mHepea co0oil B cBOeH
KypcoBoi padote. OOBIYHO KOJIMYESCTBO 3a/1a4 PABHO KOJIMYECTBY maparpadoB pabOTHI.

OOBEKTOM HCCIIEIOBAHHUS MOTYT OBITh HOBBIC HJCU M MPOOJIEMBI, BO3MOXKHBIC TOAXOJBI K PEHICHUIO 3TUX MPOOIEM U
ap.

[Ipenmer uccnenoBanns KOHKPETHOE HATIPABJIICHNE, BRIOPAHHOE CTYJCHTOM.

MeTooIOTHIeCKO M METOIUIECKOW OCHOBOW KypCOBOW pa®OTHl MOJKHBI IMOCHTYKHTh TPYIbl OTEYSCTBEHHBIX H
3apyOeKHBIX HCCIENOBATEIe 1O KPYry U3ydaeMbIX TpoOJieM, HOPMATHBHO-TIPABOBbIE aKThl ((eaepalbHble U
KOHCTUTYLMOHHBIE 3aKOHBI, 3aKOHBI CyOBEKTOB (enepamuu, axThl IIpesmmeHta u mpasurensctBa PP — ykasel u
pacIopsHKEeHNs, BEIOMCTBEHHBIC HOPMAaTHBHBIE AKThI, PETYTUPYIOIINE AATEIFHOCTh M B3AUMOOTHOIICHHS CyOBEKTOB PHIHKA),
CTaThU NEPUOAMYCCKUX HAYYHBIX M CICIIHATH3UPOBAHHBIX U3JIAHHSIX.

®dakToNnornyeckyro (IMmupuyeckyro) 0a3y pabOThl MOTyT COCTaBHTh MaTepuanbl [ockomurera Poccum
(«Cratuctuueckuii exeroquuk», «Poccus B mugppax», «Cratuctuaeckoe 0003peHue», «I[Ipecc — BBITYCKN»), TEPUOTUICCKUC
m3nanus. Cienyer yka3aTh HCIOJB3yeMbIC B PabOTe METOMABI aHaim3a (CUCTEMHOTO aHAJIN3a, YKCIEPTHBIC METOJbI, METOIBI
CTaTUCTHYECKOTO aHAJIN3a, COIIMOIOTUYCCKUE METOIBI U JIP. ).

Teoperndeckas u mMpakTHIECKasi 3HAYUMOCTh KypCOBOH PaOOTHI 3aKIIFOYAETCS] B TOM, HACKOJIBKO C(OPMYITHPOBAaHHEBIE B
HEH BBIBOJBI M TPEIUIONKEHHUS MOTYT OBITh WCIIONB30BAHBI MPH JaTbHEHIICH TEOPETUISCKOW M MPAKTUIECKOW pa3paboTkKe
pooIIeM.

Teoperudeckas yacTh (mepBas ryiaBa). B mepBoii riiaBe cCHCTEMaTH3UPYIOTCS TEOPETHIECKHIE OCHOBHBI Bcel paboThI, T.€.
JaeTcsl TeopeTudeckoe 000CHOBAHME TOCIEAYIOMAX MPAKTHYECKNX pa3paborok OHa IODKHA COAEPIKATh aHAIN3 COCTOSTHUS
n3ydaeMod mpoOJeMbl Ha OCHOBE 0030pa HaydyHOW, HAYYHO-UH(POPMAIMOHHOM, CHPAaBOYHOW JHUTEPATYPHI, JACKOMIIO3HUIUIO
OCHOBHOTO H3y4YacMOr0 BONPOCa Ha IOABONPOCH M aHAIM3a WX B3aUMOCBs3U. OOsS3aTCIBHBIM 3JIEMEHTOM SIBJISIOTCS
MPEUIOKEHUSI 0 PEHICHUI0 UCCICIyeMOH 3ajave, OMNpPEISIICHUE CTCHCHW MNPUMCHHUMOCTH HOBEUIIMX JIOCTHXKCHUN
OTEUYCCTBEHHOM U 3apyOeskHOo# Hayku. [IpencTaBieHHBIN MaTeprai JOMKEH OBITh JIOTHYCCKH CBSI3aH C LIEIBI0 UCCIICIOBAHHUS.
B maparpadax TeopeTH4eckodl 4YacTH HEOOXOIUMO OTpaKaTh OT/ACIBHBIC KOMIIOHEHTHI NMPOOJIEMBI W 3aBepuiaTh ux 2-3
BEIBOJJAMH.

OMOupuYeckas dYacTb BKJIIOYACT ONWCAHME CHCTEMBl MPAKTHYECKOTO WCCICIOBAHHUSA, OOOCHOBaHHE METOIOB
HCCIICIOBAHMUS, aHAIN3 PE3YJIbTaTOB KCIIEPHUMEHTAIBLHOTO MCCIICIOBAHUS, CXEMBI, rpaUIecKue U MaTeMaTHICCKHIE CIIOCOOBI
HMHTEPIPETAINH TOTYICHHBIX TAHHBIX, BBIBOIBL.

Bce vacTu KypcoBoi pabOTHI JOKHBI OBITH CBS3aHBI MEXKIy COOOM TakUM 00pa3oM, 4TOOBI MPU MEPEX0/e OT OJHON
yactu (TJIaBbl) K JPYrO#, paBHO KakK W OT OJHOrO maparpada K APYroMy, TEKCT OBUI MOCIEIOBATCIHLHBIM, JIOTHYHBIM, 0€3
SIBHBIX CMBICIIOBBIX Pa3pbIBOB, T.C. COACPIKAHUE TEKCTA B OJHOW YacTH PaOOTHl COIVIACOBHIBAJIOCH C MPEIBIAYIICH U
MTOJITOTABIIUBAJIO TIEPEX0 ] K MOCIeayIomeMy pa3aeny. PexomeHxyercs: Takke, 9ToOBI BCe TIIaBHI U maparpadsl padoTsl OBUTH
MIPUMEPHO COPa3MEPHBIMH APYT K IPYTY, KaK IO CTPYKTYype ACTCHH, TaK U TI0 00beMy (KOJMYECTBY CTPAHMII).

Saxumoyenne (10 % ot o6bema pabOTHI) COTEPIKUT BBIBOJIBL, ITOITBEPIKAAIOIINE HIIH OTIPOBEPTAIOIINE IepBOHAYAIBHBIE
MIPEIOI0KEHHUS (THIIOTE36]), EPCIESKTHBEI TATbHEHINEr0 H3yUeHNUs, TPOOIJIEMBI, CBSI3b C PAKTUKOM.

JomkHo BKio4YaTth 00OOIIEHHBIE, KOHKPETHO H3JIOKCHHBIE PE3yNbTaThl HCCIEHOBAHUS, a TAakKe NPEIVIOKCHHS H
PEKOMEH/IAITH aBTOPa MO COBEPIICHCTBOBAHUIO MCCIIEAyeMOl MpoOiIeMbl. DTOT pa3aesl KypcoBor pabOTH MpeanoaraeT, 4To
CTYJICHT, HCXOJIsl U3 MOCTABJICHHBIX 33/1a4 ¥ MPOBEICHHOTO UM aHAJIN3a, 0000IIaeT CoepKAHUE BCCH PabOTHL.

Ipu 3TOM HE0OXOAUMO TOMHHUTH, YTO BBEIBOJIBI U PEKOMEHIIAIIMH JJOJDKHBI OBITH KPATKUMU, JIOTUYHO BBHITCKAIOIIUMU U3

coJiepikaHusi paboThl U YETKUMH, AAIOMIMMHE MTOJHOE U SCHOE MPEICTaBICHHE O COePKaHUHU, 3HAYMMOCTH, 0OOCHOBAHHOCTH U
s pexTHBHOCTH TpeyIaraeMbelx B paboTe penieHHid. BhIBOIBI OTpaXkaloTCs TE3UCHO (10 MYHKTaM) M JOJDKHBI OTpaXkaThb
MBICJIM, BBITEKAIOLIME U3 TEOPUH BOIPOCA, MPOBEICHHOIO aHAIM3a U BCEX HAIPABJICHHI COBEPIICHCTBOBAHHS HCCIIEAYEMOTO
00BeKTA.
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CIHHUCOK MEPBOUCTOUYHUKOB KYPCOBOM PabOTHI JIOIKEH COCTOATh HE MeHee ueM 3 20 HaMMEHOBaHUiA, ¥ COCTABISICTCS
mo mpaBwiaMm OubOmmorpaduu. CHHCOK JUTEpaTyphl BKIIOYAaEeT B ceOs MepedeHb BCEX HCTOYHUKOB, KOTOPHIE OBLIH
HCTIOJIB30BaHBI MIPY BBIMTOJHEHUN KypCOBOI pabOTHI M MTPEACTABISET COOOH OTHY M3 CYIICCTBEHHBIX YacTeil KypcoBOH pabOTHI,
KOTOpast OTPaXKaeT CaMOCTOSTEIbHYI0 TBOPYECKYIO [EATENFHOCTh aBTOpa, M IOJTOMY IMO3BOJSIET CYAWTH O CTEICHU
(yHIAMEHTAFHOCTH MPOBEICHHOTO CTYACHYECKOTO MCCIICIOBAHNUS.

[Ipunoxenne comep>KUT Bech (PaKTHUIECKUH MaTephal SKCIIEPHIMEHTATBHBIX HCCIENIOBAHUN (QHKETHI, CXEMBI, KapThl,
PHCYHKH, OTBETHI PECIIOHICHTOB H T.1I.).

B mpunokeHUsIX MPUBOAATCS BCIIOMOTAaTEIbHBIE MAaTEpHaibl, TaOJWIBI, aHKETHl, MHCTPYKIUH, WUTIOCTPAIIIN H IIp.
Pexomennyercst pacrmonaraTh B MOpPSAKE CCBUIOK B TEKCTe. B 3TOT pasmen KypcoBoil paOOTHI ClleyeT OTHOCHTH
BCIIOMOTATEIBHBIA MaTepUaN, KOTOPHIA MPU BKJIIOYCHHH B OCHOBHYIO 4YacTh Pa0OThHI OYAET JIMIIb 3arpOMOXKIATh TEKCT. B
MPHUJIOKCHUU MOXKHO JaTh TAOIUIIBI, (JOPMBI BXOIHBIX U BBIXOJHBIX JOKYMCHTOB, HHCTPYKTUBHBIC MATCPHUAIIBI, alTOPUTMEI U
MIPOrPaMMBI PEIICHUS Ha KOMIIBIOTEPE, HHCTPYKIIMU, METOIUKH, TIPOMEKYTOUHBIC PACUYCThI, WILTFOCTPAIIMYA BCIIOMOTATEIILHOTO
XapakTepa, 3amoIHCHHbBIC (DOPMBI OTYCTHOCTH H JIPYTUX JOKYMCHTOB.

TekcT paboThI BBIMOJHACTCS Ha KOMIIBIOTEPE HA CTAaHIAPTHBIX JucTax (popmara A4. PekomMeHIyeTcs MCIOIb30BaTh
KOMITBIOTEPHBIH TeKCTOBOW pexpaktop «Microsoft Word». Ilpum 3ToM crepyeT NPUMEHHTb IMOJTYTOPHBIH MEXKCTPOUYHBIH
nnrepsan. Tun mpudra «Times New Romany. Beicora mpudra nomkHa 6biTh 14 MyHKTOB.

ITo BceM YeThIpeM CTOPOHAM JIUCTA OCTABISIOTCS MOJIS: pa3Mep jeBoro moist —30 M., mpaBoro — 10 mm., HixkHero —20
MM., BepxHero — 20 mM. Kaxayio crpaHuily paOoOTHI CIEAyeT HCIIONB30BaTh MOJTHOCTHIO, MPOIYCKH JIOITyCTUMBI TOJBKO B
KOHIIE TJIaB.

TexcT nomkeH OBITH pa3zeneH Ha ab3ambl, KaXIbIH U3 KOTOPHIX BKIIOYAET CAMOCTOSTENFHYIO MBICIH, COCTOAIIYIO U3
HECKOJIbKUX TPEIIoKeHNH. AO3al] HauWHAETCS ¢ HOBOM CTPOKHU C OTCTYIICHHEM OT JieBoro moiisi 10 MM. B Tekcre ciemyer
n30eraTh MOBTOPEHUH, CIIOKHBIX TPOMO3IKHAX MPEIOKEHHUI.

Matepuan KypcoBoi pabOThI PEKOMEHIyETCsl M3JaraTh OT TPETHETO JIHMIA €. 9rcia (aBTOp MpeiaraeT) Wi MepBOro
JIUI[a MHOXECTBEHHOTO YKCIIa (110 HAIIeMYy MHCHHIO).

Kaxxiast HOBast T71aBa HAYMHACTCS C HOBOM CTPAHUIBL. DTO K€ MPABIIO OTHOCUTCS K APYTHM OCHOBHBIM CTPYKTYPHBIM
4acTsAM pabOThl: BBEACHHUIO, 3aKITFOUCHHIO, CIIHCKY JINTEPATY P, IPUITOKeHUIM. [laparpadsl pa3aensoTcs HHTEPBAIOM B OJJHY
CTpPOKY.

CrpaHuUIBl CIeAyeT HYMEpOBaTh apaOCKUMH IU(paMu, cOONIF0Oasi CKBO3HYK HYMEpalHio MO Bcemy TekcTy. Homep
CTpaHUIIBI CTABUTCS B IICHTPE BBEPXY CTPAHUIIBI.

Ha3Banus riaB 3amuChIBAIOTCS NPONHCHBIMU OYKBaMH CHMMETPUYHO TeKcTy. HasBanus mnaparpad)oB MHIITYTCS
CTPOYHBIMU OyKBaMH KUPHBIM MIPHU(PTOM CHUMMETPHYHO TEKCTY.

IlepeHoc cnOB HAa TUTYJBHOM JIMCTE W B 3arojIOBKax IO TEKCTy He paspemaercs. Ha crpanuie, rae MPUBOIUTCS
3aroJIOBOK, JIOJDKHO OBITH HE MEHEE 2-X CTPOK MOCJIEIYIONIETO TEKCTA.

[{uTathl, CTAaTUCTUYECCKUE NAHHBIC W JPYTHE, 3aMMCTBOBAHHBIC M3 JUTCPATYPHBIX MCTOYHHUKOB, MATCPHAIBI JOJKHBI
COMPOBOXKIATHCSA CCHUIKAMH Ha ICPBOUCTOYHUKH. DJIEMEHTaMH OHOIHOTrpaduyecKOro OMHMCAaHWsS WHCTOYHHUKA SBISIOTCS
(hamMIIuM aBTOPOB, HANMEHOBAHKE Pa0OTHI, CBEJICHHS 00 U3JAHUU U U3JATEeIbCTBE. [IpH MX 3amucH ClieyeT 0c000e BHUMaHUE
YACIATH MPABUILHOW PACCTAHOBKE Pa3ICTUTECIbHBIX 3HAKOB.

Ecmu B TekcTe pabOTH MPEACTaBICHBI TaOIHIBI, TO MX HYKHO HyMepoBaTh. lIpm 3TOM ciemyeT ydecTs, 4TO TepBas
nugpa Hymepanuu Tabauis! (1) — HoMep TaBel, a BTOpas (2) — MOpsSIKOBLIH HOMEpP TaOauIlBl B TiaBe. Haa mpaBbIM BepXHUM
YIIJIOM TaOJHUIIBI MOMEINAIOT HAAMUCh « Tabauya ...» ¢ yKazaHHUEM ee MOPSIAKOBOro HoMepa 0e3 3Hauka Ne nepen nudpoit u 6e3
TOUKH mocie Hee. [lpu nepeHoce TabnMIBI Ha APYTYIO CTPaHUILy HAa3BaHMA €€ rpad CleayeT IOBTOPHUTH W HAJ HEl MOMECTHTh
cioBa «lIpodomicenue mabauywl...». TabIUIBI CHAOXKAIOT TEMAaTHYSCKUMH 3ar0JIOBKAMH, KOTOPBIE PACIIONAraioT IOCPEIHHE
CTPaHMIIBI ¥ THUIIYT C TMPONMUCHONW OYKBBI M 0€3 TOYKM Ha KOHIle. HazBaHWe TaOJMIBI JODKHO OTBeYaTh Ha Bompockl UTO?
I'’TE? KOI'TA? He pexoMenayeTcs pacroiarathb AB€ MM HECKOJIBKO, TAOJHI OZHY 32 APYTOH; UX HAJO0 Pa3lelisiTh TEKCTOM.

Bce wmmroctpanmu (CXeMbl, AMarpamMMbl, rpadukyd) HUMEHYHOTCS PHCYHKaMH. PUCYHKH HYMEpyOTCS apaOCKuMu
mudpamu B npeaenax pasaena. Homep pucyHka COCTOMT U3 HOMeEpa paszeiia U MOPSAKOBOIO HOMEpa PHUCYHKA, pa3JelICHHBIX
tToukoil. Hampumep: Puc.1.3. (TpeTuii pucyHOK IepBOTo paszena).

CHnHCOK UCTOJIb30BaHHBIX UCTOYHUKOB NPUBOAUTCS B nocienoBatensHoctu coraacHo [OCT 7.1.- 94.

MeTtoauyeckue yKa3aHHus M0 BbINOJHEHUIO Keiic-3aqanuii

O3HaKOMJIEHHE CTYJIEHTOB C TEKCTOM Kelca M MOCISAYIOIIMH aHadu3 Kehca MOXKET OCYLIECTBIISITHCS 3apaHee (3a
HECKOJIBKO TIHEH N0 ero oOCyKAEHHs) KaK caMocTosATelbHas pabora cryaeHToB. OOcykaeHHe HeOONBIINX KEHCOB MOXKET
OBITH BKITIOYECHO B YUEOHBIH MPOIIecCe, M CTYACHTHI MOTYT 3HAKOMUTHCS C HUIMU HETIOCPEICTBEHHO HA 3aHATHAX.

OO6mrass cxemMa pabOTHI C KEMCOM Ha JTale aHajim3a MOXKET ObITh NPEJCTaBJICHA CIEAYIOINM 00pa3oM: B IMEPBYIO
ouepens CIIEAyeT BBIABUTH KIIIOUEBBIC NMPOOJIEMBI Kelica M MOHATh, KaKHEe MMEHHO W3 MPEICTABJICHHBIX TAaHHBIX BAYKHBI VIS
pElIeHUs; BOWTH B CHUTYallMOHHBI KOHTEKCT Keica, ONpeAeNuTh, KTO €ro TJaBHBIC ACHCTBYIONIME IUIA, OTOOPATh
nHPOPMAaNNIo, HEOOXOIUMYIO U aHAIIN3a, TOHATh, KaKue TPYJHOCTH MOTYT BOSHUKHYTH IIPH PEIICHNH 3a1a9H.

MakcuManpHas ToNk3a W3 paboThl Han KeficamMu OyOeT W3BIEYeHA B TOM CiIydae, €CIH CTYyACHTH TpHu
MPEIBAPUTEIFHOM 3HAKOMCTBE C HUMH OYIyT NPUACPKUBATHCS CUCTEMATHYECKOTO MOIXOAa K UX aHAJU3y, OCHOBHBIC IIArd
KOTOPOTO TPE/ICTABIICHBI HIDKE.
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1. Beinummre U3 COOTBETCTBYIOIIUX Pa3/ICiOB y4eOHOW MUCHUIUIMHBI KIFOYEBBIC HICH IS TOTO, YTOOBI OCBEXKHUTH B
MaMSTH TCOPETUYCCKUE KOHIICIIIUU U MOIX0bI, KOTOpbIe BaM MpeIcTONT UCIONIb30BaTh MPH aHAIU3E Keiica.

2. Beruo mpoutuTe KeWc, 4TOOB COCTABUTH O HEM O0IIIee IPEACTaBICHHUE.

3. BHUMATENBHO MPOYTUTE BONPOCHI K KeHCy U yOeauTech B TOM, 4To BbI X0poriio moHsuty, yto Bac mpocst caenats.

4. BHOBb TPOYTUTE TEKCT Keiica, BHUMATEIBHO (UKCHPYS Bce (DAKTOPHI MM MPOOJIEMBI, UMCIOIIUEC OTHOIICHUE K
MTOCTaBJICHHBIM BOIIPOCAM.

5. IlpomymaiiTe, Kakue UACH W KOHIICTIIIUA COOTHOCSTCS ¢ TIpobdiieMaMu, KoTopble BaM mpejiaraercs paccMOTPETh IpH
paboTe ¢ keiicoMm.

Jlns yenemrHoTo aHanmM3a KeHCOB ClieAyeT NpUIep )KUBATHCS PAAa IPUHITHIIOB:

WCTIONB3YHTE 3HAHUS, ITOMyUYSHHBIE B IPOIIecce JIEKITHOHHOTO Kypca;

BHHMATEJIhHO YUTANWTE KEHC JIJIsT O3HAKOMIICHHS C IMEIoIelcss HHpopMalliel, He TOPOTIMTECH C BHIBOJIAMU;

HE CMEIIMBAUTE MPEIIOI0KCHUS C (pakTamu;

IIpu npoBeneHNHM NHCBMEHHOIO aHajiHM3a Kelica MMOMHHUTE, YTO OCHOBHOE TpeOOBaHWE, MPEIBSIBIAEMOC K HEMY, —
KpPaTKOCTb.

[Ipe3eHTarus pe3yabTaTOB aHAIN3a KEHCOB

[pe3eHTarys, Wi NPEACTABICHUE PE3yNIbTATOB aHajK3a Keica, BRICTYNACT OYCHb BaXKHBIM dJIEMEHTOM MeTtona. [Ipu
9TOM B case-study MCIONB3YIOTCS 1Ba BUJIA TIPE3CHTALMI: YCTHAs (IyOaMyYHAas) ¥ MUChbMCHHBIN OTYCT-TIPE3CHTALIUS.

[Ty6muanas (ycTHast) Mpe3eHTanus MpeoiaraeT MpeIcTaBiIeHe pelieHnid kerca Tpyre.

VYcrHas mpeseHTanus TPeOyeT HABBIKOB ITyOJMYHOTO BBICTYIUICHHSA, YMEHHUS KPaTKO, HO YETKO W TOJHO H3JI0XKHTH
nHpOpMannio, yoenuTeaTpHO 000CHOBATH IpeAsIaraeMoe PerIeHne, KOPPEKTHO OTBEYATh Ha KPUTHKY M Bo3pakeHHs. OIHUM U3
MIPEUMYIIECTB IyOJNIHON (YCTHOM) PE3CHTAIINH SBIISIETCS €€ THOKOCTb.

BricTymaronmiii MO>KeT OTKIIMKAThCS HAa U3MEHEHHUS OKpY’Kalomiel 00CTaHOBKH, aJallTHPOBATh CBOM CTHIIb M MaTepHal,
YYBCTBYS HACTPOCHUE ayTUTOPHH.

[MucbMeHHBI OTYCT-TIPE3CHTAIMS TPEOYeT MPOSBICHHUS TAKUX Ka4eCTB, KaAK YMCHHE IOATOTOBUTH TEKCT, TOYHO W
aKKypaTHO COCTaBUTh OTYET, HE JOMYCTHTH OIIMOKU B pacyeTax u T.1. [l0JroToBKka MUCBMEHHOIO aHAIM3a Keica aHAIOTUYHA
MOJITOTOBKE YCTHOTO, C TOH pa3HHIEH, YTO MUCHMCHHBIC OTYETBHI-IPE3CHTAMU OOBIYHO OO0Jiee CTPYKTYPHUPOBAHBI U
netanusupoBanbl. OCHOBHOE MPaBUJIO IMHUCHBMEHHOTO aHalM3a Keiica 3aKiIioyacTcs B TOM, YTOOBI HM30erath MPOCTOrO
moBTOpeHus nHMOpMaIyu U3 TeKcra, HHGOpMAIHs JOJDKHA OBITh MPEICTaBlicHa B mepepaboTanHOM Buje. CaMbIM BaXKHBIM
IIPH 3TOM SIBJIIETCSI COOCTBEHHBIN aHAJTU3 MIPEICTABICHHOTO MaTepHajia, €r0 COOTBETCTBYIOIIAS HHTEPIIPETAIIHS M CIeTaHHbIe
npemioxkeHust. [IMChMEHHBI OTYET — Mpe3eHTAlrs MOXKET COaBaThCs MO0 MCTEUECHHH HEKOTOPOTO BPEMEHH IIOCIEe YCTHOMN
MIPE3CHTAINH, YTO MO3BOJISIET O0JIee TIIaTeIbHO MPOAHATN3NPOBATH BCIO HHPOPMALINIO, IIOTYIEHHYIO B X0/I¢ TUCKYCCHH.

MeTtoanyecKue yKa3aHUs N0 NOATOTOBKe H MPOBEIEHHUIO 3a4eTa

OneHka WM 3a4eT BBICTABISIOTCA 0€3 ompoca Mo pe3ynbrataM paboThl CTYJAEHTa B TEUYCHHWE TpuMecTpa (st
o0ydJarommxcs mo ouHou popme).

Jlst oOygarommxcst 1o 3a09HOH (hopMe POBOJANUTCS B 3aJaHHBIN CPOK, COTIIACHO TpaduKy y4eOHOTO TpoIiecca.

MeTtoanyecKue yKa3aHUsl MO NOATOTOBKe H MPOBEIEHHUIO IK3aMeHa

[Ipu moaroTOBKE K 3K3aMEHY CTYIECHTY HEOOXOIMMO:

— O3HAaKOMHUTHCS C MPEIUIOKEHHBIM CIIMCKOM BOTIPOCOB;

— TOBTOPUTH TCOPCTHYCCKHIA MAaTepuall AWUCHUILTUHBI, WCIONb3ys MaTepual JICKIHMH, TPAKTHUCCKUX 3aHSATHUM,
y4eOHUKOB, YY€OHBIX TOCOOUIT;

— MOBTOPHUTH OCHOBHEIC MTOHATHUS H TCPMUHEI;

— OTBETHTH Ha BOIPOCHI TECTa (CCIIH 3aJaHbI).

B sk3aMeHaIMOHHOM OmiieTe MO JUCHUILIMHE MPEAIaracTcs JBa 3alaHusl B BUJIC BOPOCOB. DK3aMCH CIAaeTCs B YCTHOM
¢dopme. Bpemst Ha MOATOTOBKY K 3k3ameHy 40 MuUH.

9. MATEPUAJIBHO-TEXHUYECKOE OBECINEYEHUME JJUCIUIIJINHbI

Jiist mpoBe/ieHus 3aHATHH JIEKIIHOHHOTO U CEMUHAPCKOTO THIA MCIIOJB3YIOTCS ayAMTOPUH, 000pYI0BaHHbIE Y4eOHOM
MeOeIbI0, MYJIbTUMETUIHHBIMU CPEICTBAMHU O0yUEHUS: IKPAHOM, TIPOEKTOPOM, HOYTOYKOM (TIpH OTCYTCTBUH dKpaHa, HOYTOyKa
1 TIpOeKTOpa — ydeOHas J0CKa).

Juist mpoBelieHHsT TIPOMEKYTOYHOW aTTeCTAllMU M0 JUCUMIUIMHE HCIIONB3YIOTCS ayJUTOPHs, OCHAIICHHAs Y4eOHOM
MeOeIbi0, SKPaHOM, HOYTOYKOM U IPOEKTOP (IIPU OTCYTCTBHH YKPaHA, HOYTOYKa M MPOCKTOpa — y4eOHAas JOCKA).

Jis camocTosATeNbHOM paboThl 00yYarOIIUXCs UCHOIB3YETCs ayJUTOPHUs, OCHAIICHHAS KOMITBIOTCPHOW TEXHUKOH C
BO3MOXKHOCTHIO TOJKIIOUCHHUS K ceTH VHTepHET © O0EClieYeHHUEeM JIOCTylla B JJICKTPOHHYH WH(POPMAIUOHHO-
00pa30BaTENBHYIO CPEy OpPraHU3aIHH.

JUis mpakTHYeCKOH NOArOTOBKM OOYYaroIUXCsS HWCIONB3YOTCS aymuTOpHs, OCHAIICHHAas Yy4eOHOW MeOebio,
9KpaHOM, HOYTOYKOM U MPOEKTOp (TIPH OTCYTCTBHH dKpaHa, HOYTOYKa U MPOEKTOpa — yueOHas J0CKa).

Hcnonp30BaHie MHTEPHET-PECYPCOB MPEINOJaraeT MpOBEICHNE 3aHITHIl B KOMIIBIOTEPHBIX KlAaccaX C BBIXOJIOM B
Wureprer. B KOMIBIOTEPHBIX Kiaccax OOy4aloIIHMecs HMMEIOT I0CTyll K HH(GOPMAlMOHHBIM pecypcam, K 0asze HaHHBIX
OoubamoTekn (IEKTPOHHO-ONOIMOoTeYHas cucTema http://www.iprbookshop.ru).
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10. OCOBEHHOCTH OCBOEHUSA AJUCHUIIMHBI JIMOHOAMU C OI'PAHUYEHHBIMUAU
BO3MOXKHOCTSAMMU 3J0POBbsI

OOy4aronMcst ¢ OrpaHUYCHHBIMU BO3MOXKHOCTSIMU 3JI0POBbBsI MIPEIOCTABIISIOTCS CIICIIUATBHBIC YICOHUKH, YucOHBIC
MocoOusl ¥ TUIAKTUYCCKHUE MaTePUAIIbI, CIICIIHAIBHBIC TEXHHUYCCKUE CPEICTBA 00yUCHHS KOJUIEKTUBHOTO M HHIMBHIY aTbHOTO
MOJIb30BAHMUS, YCIYTH ACCHCTEHTA (THIOTOPA), OKA3bIBAIOMIETO 00YYAIOIIUMCS HEOOXOIUMYIO0 TEXHUYECCKYIO MOMOIIIb, a TAKKE
YCIYTH CYpJOIEePEBOIYUKOB U TU(IIOCYPAOTIEPEBOIUHUKOB.

OcBoeHHE TUCUUILIHHBI 00YYAIOIIUMHUCS C OTPaHMYCHHBIMH BO3MOXKHOCTSMH 3/I0POBbSI MOXKET OBITh OPraHU30BaHO
COBMECTHO C JIPYTHMMHU 00Yy4arOLUIMMUCS, & TAK)KE B OTACIBHBIX IPYIIIaX.

OcBoeHHE JUCHUILUIUHBI 00YYaIOIUMHUCS C OFPAHUYEHHBIMH BO3MOXHOCTSIMH 3/10POBbsI OCYILECTBISIETCS C yYETOM
0COOEHHOCTEH MCUXO(PHU3NIECKOT0 PA3BUTHS, MHIUBHYAIbHBIX BO3MOKHOCTEH U COCTOSIHUSI 30POBbSL.

B umensix J[OCTYNMHOCTH TMOJYYeHHs BBICIIEro 00pa3oBaHUss MO 00pa3oBaTelIbHOW MpOrpaMMe JHIAMH C
OTPaHUYCHHBIMU BO3MOYKHOCTSIMH 3I0POBBSI IPH OCBOCHUH JUCIUILUIMHBI 00CCIICYHBACTCS:

1) amst UL ¢ OTpaHUYCHHBIME BO3MOKHOCTSIMH 3[I0OPOBbS IO 3PCHHIO:

— IPUCYTCTBHE THIOTOPA, OKA3BIBAIOIININ CTYACHTY HEOOXOUMYIO TEXHIHUYECKYIO TOMOIIb C YY€TOM UHIUBUIYAIbHBIX
0COOCHHOCTEH (IOMOraeT 3aHATh padouee MECTO, MEPEABUraThCS, IPOYUTATh U OPOPMHUTH 3aJaHUE, B TOM YHUCIIC, 3alTUCHIBAs
IOJT TUKTOBKY),

— NMCHMEHHEBIC 3aJJaHMs, @ TAKIKE HHCTPYKIIMH O MOPSIKE UX BBIMOJIHCHHUS OQOPMIISIOTCS YBEIUICHHBIM MIPU(TOM,

— CIenUaybHbIe YYeOHHKH, y4eOHble MOCOOMS W TUAAKTHYECKHE MaTepHallbl (MMEIOIIe KPYIMHBIH IMPUPT WIH
ayarogaie),

— MHAMBUIYAIILHOE paBHOMEpPHOE ocBeleHrne He MeHee 300 ok,

— 1pu HEOOXOAUMOCTH CTYJICHTY JJIsl BBIIIOJIHEHHS 3a/1aHKs IPEIOCTABISICTCS YBEIMYMBAIOLIEE YCTPOHCTBO;

2) IS JIUIL C OTPAHUYCHHBIMU BO3MOXKHOCTSIMU 3/I0POBBSI 110 CITyXY:

— TPUCYTCTBHC AaCCUCTCHTA, OKAa3bIBAIOMIMN CTYJICHTY HCOOXOJAMMYK TEXHHUYCCKYH) IOMOIINb C Y4YETOM
WH/IUBUIYAITBHBIX 0COOCHHOCTEH (IIOMOTraeT 3aHsATh paboyee MECTO, MEPEABUTaThCS, MPOYUTATh U OQOPMUTH 3aJ]aHKE, B TOM
4yCcIIe, 3aUChIBAs MO AUKTOBKY),

— o0ecrieynBaeTCsl HaJIMYUE 3BYKOYCWJIMBAIOUICH anapaTrypbl KOJUICKTHBHOTO IMOJIb30BaHUS, MPU HEOOXOIUMOCTH
00yJaroneMycst MpeJ0CTaBIIACTCs 3BYKOYCHIIMBAIOIIAS alliapaTypa HHIUBUIYATLHOIO TOJIh30BaHUS;

— obecreurBaeTCs HaJICKAIIIMMU 3BYKOBBIMH CPEJICTBAMU BOCIIPOU3BEACHUS HH()OPMAIIHH;

3) ist UL C OrPaHUYEHHBIMU BO3MOKHOCTSIMU 3/I0POBbSI, UMEIOLIMX HAPYLICHUsI OTIOPHO-BUTATEILHOTO alapara:

— NMCHMEHHBIC 33[]aHUs BBIIOJHSIIOTCS HA KOMIIBIOTEPE CO CIEIHATN3UPOBAHHBIM IPOIPAMMHBIM 00ECIIeYeHHEM UITH
HAJIUKTOBBIBAIOTCS THIOTOPY;

— 110 XKEJIaHUIO CTYACHTA 33/IaHKsI MOT'YT BBIMIOJHATHCS B YCTHOH (hopme.
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IIpuiio:xkenne k padoyeil mporpaMMe QU CHUATIIAHbBI

«MeHeIKMEHT B TYPHU3ME»

®OH/1 OHEHOYHBIX CPEACTB (OHEHOYHBIE MATEPHAIBI) VIS NPOBEJEHUS TEKYILET'O
KOHTPOJIAA YCHEBAEMOCTH 1 TPOMEXKXYTOYHOU ATTECTALIUN

Onucanue rokasaTesyei OLEeHNBaHNS KOMIIETCHLIM, (POPMUPYEMBIX B IIPOLIECCE OCBOCHUS JUCLUILIMHBI (MOIYIIS), U

HCIOJIb3YyEMbIC

KO[[ 1 HAMMCHOBAHUC

KO,H 1 HAMMCHOBAHUC

Iloxazarenu OLICHHUBaHUWA

[Ipouenypsl orieHUBaHUS

(dhopmupyemoit WHJUKaTOpa (pe3ynbTaThl 00y4eHUs) (olLIeHOYHBIE CPEACTBA)
KOMIIETCHIINN JOCTIDKEHUS TEKYIIUH MIPOMEXKYTOUHAS
(hopmupyemoit KOHTPOJIb aTTeCTalus
KOMIETEHITHH yCIIEBa€MOCTH
YK-6 Criocoben YK-6.1. Hcrnone3yer | 3HaeT HHCTPYMEHTHI M METOIBI YcTHbIi 3auer
YOPaBIATH CBOUM WHCTPYMEHTHI M METOJBI | YIPaBJICHUS CBOUM BpEMEHEM orpoc Kypcosas
BpPEMCHEM, yIpaBICHUSL CBOUM Tect pabora
BBICTpanBaTh U BpeMEHEM 114 | 'YMeeT BBIOUpaTh HanboJee Keiic-3ananus | KonrposbHele
pea30BEIBAT JOCTIDKEHUS 3¢ deKTHBHBIE CITOCOOBI BOTIPOCHI
TPACKTOPHUIO MOCTABJICHHBIX LIEJCH yIpaBJICHUS BPEMCHEM DKk3aMeH
caMOpa3BUTHS Ha
OCHOBE MPHUHIIUIIOB Buameer HaBbikaMu 3P GEKTHBHOTO
o0Opa3oBanus B UCTOJIB30BaHUSl CBOETO BPEMCHU
TEUYCHHUE BCEH KU3HU JUIS  JOCTHXKCHHS TIOCTABIICHHBIX
nenen
YK-6.2. Omnpenensier | 3HaeT OCHOBHBIE METOJUKHU YcrHblit 3auer
3ala4d U TPACKTOPHUIO | CAMOKOHTPOJIS, CAMOPA3BUTHS U orpoc Kypcosas
CaMOpa3BUTHS HAa OCHOBE | caM00Opa30BaHUs HA MPOTsHKeHHH | Tect pabora
MIPUHIIAIIOB 00pa30BaHus | BCEH KHU3HU. Keiic-3amanus | KonTpoabHbie
B TEUEHHWE BCEHl JKU3HW, BOTIPOCHI
OPEINPUHUMAET  MePHI | YMeeT 3(h(HEKTHBHO TUIAHUPOBATH Ox3aMeH
1o e€ peanu3aiu 1 KOHTPOJINPOBATh COOCTBEHHOE
BpeMsL.
Bianeer HaBBIKAMH yTIpaBICHUS
COOCTBCHHBIM BPEMEHEM.
OIIK-2 Cnoco6en | OIIK-2.1. Onpenensier 3HaeT NPUHLIUIBI TOCTAHOBKU YcTHbli 3auer
OCYIIECTBIIATh LENU U 33191 LeJIeH | 3aj1a4 IeATCIIbHOCTH orpoc Kypcosas
OCHOBHbIE  (DYHKIIMH | CEPBHUCHOMU CEPBHUCHOT'0 NPEANPHUITHS Tecr pabota
yIpaBICHUS JICSITETBHOCTH Keiic-3ananus | KoHTposbHbIe
CEPBUCHOM Opranusaliiu YMmeeT onpenensaTs UeH U 3aa4u BONPOCHI
JEATEIBHOCTBIO CEPBUCHOM JIEATENBHOCTU OK3aMeH
OpTraHU3aIIH
Baapgeer HaBbIKaMu 10
OCYIIIECTBICHUIO KOHTPOJIS
eI TETFHOCTH TIPEIIPUSTHA
(moapazaeneHuii) mpeampusITHA
chepn cepBuca.
OIIK-2.2. Vcnionp3yet 3HaeT METO/BI ¥ IPUEMBI YcrHblid 3auer
OCHOBHBIC METOJIBI U IUTAHUPOBAHKS OPTaHU3AINH U orpoc Kypcosas
MPUEMBI TUIAHUPOBAHUS, | MOJPA3JCICHU Tecr pabora
OpraHusaunuu, Keiic-3ananust | KonrposbHsie
MOTHUBAIIHH, YMeeT UCHONB30BaTh OCHOBHBIC BOITPOCEI
KOOpAWHAIINA U METO/IbI ¥ TPUEMBI TUIAHUPOBAHUS, DKk3aMeH
KOHTPOJIS JEATENIPHOCTU | OpraHu3aliui, MOTHBAIIUH U
OpraHu3aIyii ceps KOOPAMHAIMH JACATEIEHOCTH
CepBHCa U UX TIPEATIPUATHH (TT0Ipa3aeIeHu )
oipa3iesIeHu i MIpeATIPUATHI ceprl cepBuca




Buameer HaBBIKaMu 10
OCYIIECTBICHUIO KOHTPOJIS
JIESTeIBHOCTH MPEIPUATHIA
(moxpaszneneHuil) mpeIpUs THIA
ctepsl cepuca.

OIIK-3 Cnoco6en | OIIK-3.1. Onpenensier 3HaeT TpeOOBaHUS K KaueCTBY VYcTHbli 3auer
obecrieunBarth TpeboBaHus MIPOLIECCOB OKa3aHMUs yCIyT orpoc Kypcosas
TpebyeMoe KadecTBO | moTpeduTenei n Tect pabota
MIPOIIECCOB  OKa3aHWS | 3aWHTEPECOBAHHBIX ‘YMeeT OIleHHBATH Ka9eCTBO Ketic-3amanus | KontposipHbie
ycIryr B M30paHHOH | CTOPOH K Ka4eCTBY yCIYT | OKa3aHus BOTIPOCHI
chepe YCIYT ¢ Y9€TOM MHECHHS Ox3aMeH
npodeccruoHaTEHOM oTpeduTeneit u
JIESITETFHOCTH 3aWHTEPECOBAHHBIX
CTOPOH
OIIK-3.2. 3HaeT cucTeMy OICHKH KadecTBa YerHbli 3auer
OOecrieunBaeT KauecTBO | OKa3aHMs YCJIYT C Y4ETOM MHEHHUS orpoc Kypcosas
MPOLIECCOB OKa3aHUs norpeoduTenen u Tecr pabota
YCIIYT B COOTBETCTBUU C | 3aMHTEPECOBAHHBIX CTOPOH Keiic-3ananus | KoHTposbHbIC
TpeOOBaHUSIMHU BOITPOCEI
MEXKYHAPOIHBIX Ymeet obecnieunBaTh Tpedyemoe OKx3aMeH
HAIIMOHAIFHBIX Ka4eCTBO
CTaHIApTOB, MIPOIIECCOB OKA3aHUS YCIIyT
norpeduTeneii u B COOTBETCTBUU C
3aMHTEPECOBAHHBIX MEXTyHApOAHBIMA 1
CTOpOH HaIIMOHAJIFHBIMHU CTaHAAPTaMHU
Baageer HaBbIKaMU OLIEHKH
Ka4yecTBa OKa3aHUS YCIyT C
YYETOM MHEHUS MOTPEOUTENCH 1
3aMHTEPECOBAHHBIX CTOPOH
OIIK-4 Crocoben | OIIK-4.1 OcymiecTisieT | 3HAET TEXHOJIOTUH | OOIIHE YcrHblit 3auer
OCYIIECTBIIATh MapKETUHTOBBIC 3aKOHOMEPHOCTH CHCTEMBI IPOJIAK | OMpPOC Kypcosas
HCCIICIOBAHNE pBIHKA, | UCCICAOBAHMS PHIHKA B MHJyCTPHH cepBuca, TexHolorun | Tect pabota
OpraHU30BBIBAThH YCIyT, MOTpeOuTENCii, JISJIOBOTO OOILCHUSI B CEPBHCE Keiic-3ananus | KoHTposbHbIe
MPOAAXKH U | KOHKYPEHTOB BOIIPOCEI
MIPOABIKCHHE YMeeT OlICHUBATh PHIHKU Ox3aMeH
CEPBUCHBIX MTPOILYKTOB cObITa, TOTpeOHUTENEH, KIINEHTOB,
KOHKYPEHTOB B chepe cepBuca,
IPUMEHSTD
Baapgeer HaBbIKaMu
(dhopmupoBaHUS U
MIPOABIIKCHHS TYPUCTCKUX
MPOAYKTOB U YCIIYT,
COOTBETCTBYIOIINX 3aIpOcam
notTpeOuTenei
OIIK-4.2 ®opmupyet 3HaeT OCHOBHBIE 3aKOHOMEPHOCTH | Y CTHBII 3auer
KaHaJbI COBITAa MIPOABHIKCHHUS CEPBUCHBIX orpoc Kypcosas
CEPBUCHBIX MPOAYKTOB U | MPOAYKTOB U YCIIyT Tecr pabota
YCIIyT, a TaKxke Keiic-3ananus | KonTpoabHbie
OCYIIECTBISIET UX ‘YMeeT nprUMEHATh HHCTPYMEHTHI BOTIPOCHI
MIPO/IBIKCHAE, B TOM yIpaBieHUS U Ox3aMeH

qHcie B
WHPOPMAITMOHHO-
TENIEKOMMYHHKALHOHHOH
cetu MHTepHET

KOHTPOJIS Ka4eCTBa MPOTyKIHH
ycIryT

Buiageer HaBbikamMu pa3perieHus
MIPOOJIEMHBIX CUTYAaIIHH,
BO3HHUKAIOIIKX B XOJC PeaIn3aiun
CEPBHCHBIX MTPOAYKTOB, YCIYT,
MOHHUTOPHHIA

ctepsl cepBrca
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2. METOAUYECKHUE MATEPHUAJIbBI, OITPEJEJAIOINUE MTPOHEAYPbI OIEHUBAHUSA

2.1. MeToauueckue MaTepHuaJbl, onpeacasionue npoueaAypbl OHCHUBAHUSA B paMKaX TEKYIIEro KOHTPOJIA
ycneBaeMoCTH

IIponenypa oneHUBaHUS IMPOUCXOAUT C UCITIOJIB30BAHNEM METOAAa TECTUPOBAHUA, YCTHOI'O OIIpoca, 1 Kelc-3aaHni.
Bce Buant TCKYIIETO KOHTPOJIA OCYIICCTBIIAIOTCA HA 3aHATHUAX CEMUHAPCKOT'O THUIIA.

MeTtoanyeckoe ONucaHne MOATOTOBKH U MPOBeIeHUsI TECTHPOBAHUSA

He meHee, yem 3a Henmenwoo 10 TECTUPOBAHWS, MPEIOAABATENb ONMPEICISICT OO0YYAIONIMMCS UCXOTHBIC NAHHBIC IS
MOJITOTOBKH K TECTHPOBAHHUIO: Pa3Jeiibl (TEMBI, BOMPOCHI), 0 KOTOPHIM OyIyT 3aJaHus B TECTOBOW (opme, muTeparypy u
UCTOYHUKH (C TOYHBIM YKa3aHUEM Pa3/ICiOB, TEM, CTATEH) JUIS OrOTOBKH.

TecThl BBIMOIHSIIOTCS BO BPEMs ayAUTOPHBIX 3aHATUH (TIPAKTHUCCKHUX ).

KonrdyecTBo BOIPOCOB B TECTOBOM 3aJaHHK OIIPEICIIACTCS MPEMOIaBaTeICM.

Ha Beimonnenne tectoB orBogutes 0,5-1 akageMUueCKni Jac.

WHauBHoyalbHOS TECTOBOC 3aJaHWC BBIAACTCSA OOydaromieMycs Ha OyMakHOM HoOcHTene. Tarkke TECTHPOBaHHUE
MOJKET ITPOBOIUTHCS C MCIIOJIB30BAHHEM KOMITBIOTEPHBIX CPEICTB M IPOTPAMM B CIICIIHAIEHO 000Dy IOBAHHBIX MOMEIIICHHUSX.

TIpu IPOXOXKACHUN TECTUPOBAHMUS OJIb30BATHCS KOHCIIEKTAMU JICKIIUH, ydeOHUKAMHU HE Pa3pEIICHO.

TIprMepsl TECTOBBIX 3aaHMH, a TAKIKE KPUTCPUH M IIIKaJIa OICHKH [TPUBEACHBI B 11.3. DOHIA OLCHOYHBIX CPEICTB.

MeTtoanyeckoe onncanye MOArOTOBKY U MPOBeAeHUs YCTHOIO OIPoOca

YcTHBIE ONPOCH MPOBOJATCS MPENOAABATENEM BO BpeMs ay AUTOPHBIX 3aHATUH (JIEKLIMOHHBIX UM MIPAKTUYECKUX ).

OCHOBHBIE BOIIPOCHI AJIs1 yCTHOT'O OIMPOCa JOBOASATCS JO CBEACHUS CTYICHTOB HA NPEAbIAYIIEM 3aHATHU.

KonudecTBo BOnpocoB ompenenseTcs IpenojaBaTeneM.

Bpewms nposeaenus onpoca ot 10 MuHyT 10 1 akageMu4eckoro uaca.

YcTHBIE ONMPOCHI HEOOXOAMMO CTPOWTH TaK, YTOOBI BOBJIEYb B TEMy OOCYKACHHS MaKCHMAaJlbHOE KOJIHMYECTBO
oOyJaromuxcss B TPyMIE, MPOBOIAWTh MapajuleNn C YK€ INPOHACHHBIM YYEOHBIM MaTepHalIoOM AAaHHON AWCIMIUIMHBI U
CMEXHBIMU KypCaMH, HaXOJUTh YIAadHbIE MPUMEPHI U3 COBPEMEHHOH NEHCTBUTENBLHOCTH, YTO yBEINYHBACT 3(PPEKTUBHOCTH
YCBOCHUS MaTE€pHaa Ha aCCOLHALIIX.

[lepedens BOIPOCOB [UIst MPOBEACHHS YCTHBIX ONPOCOB, a TAKXKE KPUTEPUH U IIKaJla OLEHKH MpuBeIeHbI B 11.3. PoHga
OILICHOUHBIX CPEJICTB.

MeToanyeckoe onucaHue MOArOTOBKYU U NMPOBeAeHUs Kelic-3aqaHuii

[IpenonaBaTens 3apaHee MOATOTABIMBACT BECh WH(POPMAIMOHHBIA KOMIUICKC, TOTOBUT OJAaHKH C MPaKTHYCCKHUMH
3alaHUsAMU/KeHC-3aJaHUsIMUA. Bpemsl pelieHus MpaKTHYSCKOro 3alaHus/Keiica ykazaHo B camMoM Omanke. CTyaeHTHI
CaMOCTOSATENIFHO U3YYAIOT U MPOPadaTHIBAIOT TCOPETHUYCCKUI M CIIPABOYHBINA MaTepuan o TeMe. Keiic-3aaanus/mpakTnaecKue
3aJaHug HAa YCMOTPCHHE MPENoAaBaTes MOTYT OBITh MPEATIONKEHBI [UIS PEeIleHHsS KaK MHIUBUAYATbHO, TaK M MOATPYIIIIe
CTYZIEHTOB (710 3 YeJIOBeK).

ConepxaHue Keic-3aTaHuN/TIPaKTUIECKUX 3aJlaHuH, a Takke KPUTEPHUH W IIKaia OIEHKH NMpuBeaeHbl B 11.3. DoHna
OIICHOYHBIX CPEIICTB.

2.2. MeToanyecKHe MaTepuaJIbl, ONpeaeisiioIue NPoueaypbl OLeHHBAHHUSI B PAMKAaX MPOMeXKYTOYHOI
aTTecTaluu

IIpomexxyTouHas aTTecTanus MPOBOAUTCS B popMme:

3auer. 3a4eT BHICTABISCTCS [0 PE3yNIbTATaM TEKYIIEro KOHTPOJIS yCIIEBACMOCTH.

ITo ouHoIT hopMe 0OyUEHUS 3aUeT BBICTABISICTCS MOCIE OCICTHETO 3aHATHS CEMUHAPCKOTO THIIA B TPUMECTPE.

ITo 3aouHOit (hopMe OOy4YEHHS 3a4YeT BHICTABJISCTCS B CICIMAIbHO OTBEICHHOC paclHCaHHeM ceccuu Bpems. [Ipu
3TOM BO BpeMs 3adeTa IpenoaBareib MPOBEPseT BHIMIOJHEHHBIE CTYyIEHTAMHU 3aJaHMs, a TakKe 3a7aeT IOMOJHHUTENbHBIC U
YTOUHSIONTHE BOMPOCH. Ha aTTecTanmmio kakIoro cTyzenTa oTBoguThes 0,3 akaneMudeckux 4aca (0koyio 14 MUHYT).

3ammTa KypcoBoii pa6oTsl — 3T0 GopMa MPOMEKYTOTHOHN aTTECTALINH, KOTOPAs BHIIOJHACTCA C IETHI0 YCBOCHUS H
3aKpeIUICHHS TPAKTUIECKUX YMEHHH U 3HAHUH, OBIAJCHAS IPOPECCHOHATBHBIMA KOMIIETCHIIUSIMH.

[Iponenypa mpoBeAeHUsT JAHHOTO OIIEHOYHOTO MEPONPHUATHS HMpPEAIoNaraeT yCTHy0 (opMy OTBETOB 00yJaromerocs
Ha BOIIPOCHI, 3a/1aBacMbI¢ MPEIOIaBaTelieM Mo TeMe paboThl. [0 yCMOTpeHuIo mpernogaBaTels Mpoleaypa 3aiUThl KypcoOBOU
PpabOTBI MOXKET HOCHTh XapaKTep JBYCTOPOHHErO B3aMMOJCHCTBHS (IIPETIOIaBATENb — CTYACHT), 2 MOXKET ObITh U MYOJIMYIHOM,
MIPOUCXOUTH B CTYIACHICCKOMN TPYIIIIE.

Ha 3amuTe oOyuarommuiicss TOJKEH KPAaTKO U3JIOKHUTH COJCPKAHUE CBOCH pabOThI, IOCTABICHHBIC B HEM MPOOICMEI,
MIPUBECTH CBEICHUS 00 MCTOYHHUKAX, HA OCHOBE KOTOPBIX OHA HamucaHa. OOydaroMics JOIDKEH 3apaHee MPOoayMaTh OTBETHI
Ha HanboJiee O0IUE BOMPOCHI, KOTOPBIC MOT'YT OBITh 33/IaHBI, & TAKXKE Ha CIICIHAIbHBIC BOIIPOCHI, OTHOCSIINECS KOHKPETHO K
TEeME UCCIIEeIOBAHUS.

Kpurepusimu o1ieHKH KypCcOBOM pabOTHI SBIISIOTCS:
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- COOTBETCTBHUE COJICPKAHUS TeMe PabOTHI (aIeKBATHOCTh MYHKTOB IUIaHA 3a7a4yaM KypCOBOTO HCCIICTOBAHHS,
CTPOroCcTh NOAOOpa MaTepuaa sl 000CHOBAHUS JOKA3aTCIbHOCTH CYXKICHUH);

- MOJTHOTA PACKPBITHS TEMBI (PACKPBITUE KAXKIOTO BOIPOCa IUIaHA, HATMYUE TCOPETUICCKOTO M MPAKTUICCKOTO
MaTepuana 4 T.IL.);

- CaMOCTOSTEIIFHOCTh HAMUCAaHUS (YMEHHC COMOCTABIATh W AHAIM3UPOBATh HAYYHBIC IMOAXOIBI M HJICH;
M3NIaratb COOCTBEHHYIO TOUKY 3PCHHS, IEJIaTh BEIBOJIBI M 0000IIEHN);

- HCTIOJIb30BaHNE UCTOYHUKOB (HATHMUKE Y4eOHOT0, MOHOTpaUIECKOT0o MaTepuala, MPaKTUKH);

- cobOmoaeHne mpaBuid OQOPMIICHHUS, CTPYKTYPHI pPadOThI, COAEPKATEIHHBIX JJIEMEHTOB (JOTHYHOCTD,
MIOCTIEIOBATENBHOCTD, SICHOCTH H3JIOKEHHS; TPAMOTHOCTh HCCIIEAOBAHUS MPO(QECCHOHATIBHBIX TEPMHHOB; COOTBETCTBHE
00BeMy; HAIMYHE CHOCOK, TPaMOTHOCTh ITUTHPOBAHUS; HAIMYKE TIJIaHA, BBEICHHUS, COJICPKATEIBHOI 9acTH, 3aKIIOUYNTEIFHON
YacTH U CIFCKA JTUTEPATYPHI)

- KOMIICTCHTHOCTh B 00JacTH W30paHHON TeMbl (IyOMHA M TOYHOCTh OTBETOB HAa BOIPOCHI, 3aMCUAHHS U
PEKOMEHIANMHU BO BPEMs 3aIIUTHI KypCOBOIl paboThI).

JK3aMeH — 3T0 (GopMa MPOMEKYTOYHOH aATTECTAMU MO TUCHHIUIMHE, 33Ja4eii KOTOPOH SIBISCTCS KOMIUICKCHAS
OIICHKA YPOBHEH TOCTHMIKCHUS TUIAHUPYEMBIX PE3yJIbTATOB OOYYCHUS 10 TUCIUILIHHE.

[pouenypa mpoBeACHUsT JAHHOTO OLICHOYHOTO MEPONPUATHS BKIIOYACT B ceOs: coOeceOBaHME MPEMOAaBaTels CO
CTYJICHTaMH I10 BOIIPOCY 3K3aMCHAIIMOHHOTO OMIeTa ¥ CUTYAIl[MIOHHOM 3a/1aye.

Buner k sx3amMeHy comepkuT | BOIpOC M3 mepedHs: KOHTPOJIBHBIX BOIPOCOB, M | CHTYaIIMOHHYIO 3a/1a4y U3 MepedHs,
TIPUBEICHHOTO B 11. 3.21.

KonTtpoasHBIe BONPOCH KonTponsHBIil Bompoc — 3T0 CpeACcTBO KOHTPOJS YCBOSHHUS Y4eOHOTO MaTepuaa
JUCTIATUTAHBL

[Iporienypa mpoBeAeHUs] TaHHOTO OIICHOYHOTO MEPOIPHATHS BKIIOYACT B CeOs:
Oecemy mperogaBaTess ¢ 0OyJalOMIMMCS HAa TEMBI, CBA3aHHBIC C H3Y9aeMOH AWCIUILINHOM,
U pacCYMTaHHOC HAa BBIACHCHHE OO0BEMa 3HAHWK OOYYAIOUIETOCS IO OINPEICICHHOMY
paszeny, TeMe JUCLUILIMHBL.

[TpakTuyeckoe 3anaHue OIICHOYHOE CPEJCTBO, BKIIOYAKOIICE COBOKYITHOCTh YCJIOBHI, HAIPaBICHHBIX Ha
pellicHHE TMPAKTHYECKU 3HAYMMOW CHTYallMd C [ENbI0 (POPMHPOBAHUS KOMIICTCHIIUH,
COOTBETCTBYIOIUX OCHOBHBIM THUIIAM MPOGECCHOHATIBHOM e TeIBHOCTH.

IIpouenypa mpoBeAeHUs] JaHHOTO OICHOYHOTO MEPOIPHUSATHS BKJIFOYACT B CEOs:
OIICHKY TMPaBWIHHOCTH PCIICHUS MPAKTHYCCKOTO 3aJaHUs, KpPaTKO HU3JIOXKHTh ¢
cojiep)kaHne, OOBSICHUTh CYTh BO3HHKIICH MPOOJEMHON CHTYyaIlMH, KpPaTKo pa3o0parh
OLICHUTH JIOBOJIbI yYaCTHHKOB, OOOCHOBaTh CO CCBUIKAMH Ha HOPMATHUBHBIC aKThI
COOCTBEHHOE pEeIlCHUE TPEIIOKEHHON 3aaun. B ciiydae BapuaTHBHOCTH PELICHUsSI 33/1a41
B IIPAKTUYECKOM 3a/IaHHH, CIIEAyeT 000CHOBATh BCE BO3MOKHbIC BAPHUAHTBI PEIICHHUSL.

Bomnpocs! k 3k3aMeHy JOBOISTCS 10 CBEJCHUS CTYICHTOB 3apaHee.

IIpn moOATrOTOBKE K OTBETY INOJB30BAaHWE YUEOHMKAMHM, Y4EOHO-METOOMYECKUMH MOCOOHMAMH, CPEACTBAMH CBS3U H
JIEKTPOHHBIMH PECYPCaMHt Ha JIFOOBIX HOCUTEISIX 3alpEIIEHO.

Bpewms Ha noarorosky orsera — oT 30 10 45 MUHYT.

[To ncreyeHun BpeMEHHU MOATOTOBKM OTBETA, CTYAEHT OTBEYAET Ha BOIPOCHI HK3aMeHalMOHHOro Omnera. Ha orser
CTYZEHTA 110 KaXJIOMy BOIIpOCY OHMiieTa OTBOANTCS, KaK MPaBUIIO, 3-5 MUHYT.

[locne orBera cTyneHTa NperojaBaTellb MOXET 3a/aTh JOIOJHHUTENbHBbIE (YTOYHSIOLIME) BOIPOCH B Ipenesax
NpeAMETHON 00J1aCTH HK3aMEHAIIMOHHOTO 3a/laHusl.

Ilocne oxoHYaHMSA OTBETa IPENOABAaTENb OOBSBISIET 00yJarOMIEMyCsl OLIEHKY IO Pe3yJbTaTaM JK3aMEHA, a TaKKe
BHOCHT 3Ty OLIEHKY B aTTECTAL[IOHHYIO BEAOMOCTD, 3a4ETHYIO KHIXKKY.

YpoBeHb 3HAaHMH, yMEHHH ¥ HABBIKOB OOYyYaroOLIErocsl ONPEAEISIETCS] OLEHKAMH «OTIHMYHO», «XOPOIIO»,
«yZIOBIIETBOPHUTEIILHOY, «HEYIOBICTBOPUTEIHLHON.

3. OHEHOYHBIE CPEJICTBA, KPUTEPUHN U IKAJIA OIEHKHA

3.1. TunoBble 3aIaHUs AJIs TEKYLIEro KOHTPOJIA yClieBaeMOCTH

IlepeyeHb THIOBBIX TECTOBBIX 3a/iaHHIT
Bonpoc 1. OCHOBHBIMH 3JIEMEHTaMH NPOLecca KOMMYHHUKAIIMHU BBICTYIIAIOT:

1) ornpaBuTens

2) coobuieHue

3) monyu4arenb

4) xaHaibl nepegayy HHPoOpMaIuu

5) KoaupoBaHUe.

OtBer: 1,2,3,4.
Bonpoc 2. Kakoe 13 npuBeACHHBIX HUXE YTBEPKICHUIN BEPHO:

1) KOMMYHHKAIUS COCTOSIIACH, €CIIM KOMMYHHKATOP OTHPAaBHII COOOIICHUE
2) KOMMYHHKAIUS COCTOSIIACH, €CIH MOJTydYaTelb MOIYYHII, IOHSUI U IIPUHSII COO0LIeHHE
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3) KOMMYHHKAIHUS COCTOSIIACH, €CIIH MOIYYaTeNb CKOIUPOBAI COOOIICHHE
4) KOMMYHUKAIIHS COCTOSJIACH, CCITU OTIPABUTENb IIEpe/Iall COOOIICHUE.
Ortser: 2.
Bonpoc 3. Uro genaet nporecc KOMMYHHUKALUU IBYCTOPOHHUM:
1) Hamu4ue moyyaTens
2) MOJIy9eHHOE COOOIICHHE
3) nexoIupoOBaHHUE COOOIIECHUS
4) oOpaTHas CBsI3b
5) mepenadya cooOIeHUS
OrtBer: 4.
Bonpoc 4. BaxxHeHmMu xapakTepuCTHKaMU 00paTHOH CBSI3H SIBIISTIOTCS:
1) HanpaBJIICHHOCTH HA TIOMOIIH PAOOTHUKY
2) IOHATHOCTB
3) CBOEBPEMEHHOCTh
4) moJsie3HOCTh
5) HOCTOBEPHOCTH
OrtBer: Bce.
Bonpoc 5. Ecau pykoBoguTeny noapa3aesieHuil 00ecTIeunBaloT PETyISIPHYI0 00OpaTHYIO CBS3h C MOMYMHECHHBIMU U
MPUCITYIIUBAIOTCS K HX MHEHHIO, TO 3TO MOXET IPUBECTH K TOMY, UTO:
1) mogYMHEHHBIE ITOTPSI3HYT» B OOCYKICHUH 3aJaHUN U 3aTSHYT UX BBITOJIHCHHE
2) mouyuHEeHHBIE OYAYT paboTaTh MPOU3BOIUTEIILHO, HO HE OyIyT YAOBIETBOPEHBI pabOTOM
3) moguuHEHHBIE OYAYT YIOBIETBOPEHBI pabOTOH, HO OyayT paboTaTh «CITyCTS pyKaBay
4) moYMHEHHBIC OYIyT YIOBICTBOPEHBI PA0OTON M MOBBICAT MPOU3BOAUTECIBHOCTh TPYa U KAYECTBO BBIMOIHCHHS
3aJaHun
5) pyKOBOIMTENIb B KOHEYHOM CUYETE MOMIET Ha MOBOAY Y HOIYUHCHHBIX
OTtger: 4.
Bomnpoc 6. [TonunHeHHBIH yTann nHGOPMAIIHIO, 00SCh paccepIuTh PYKOBOIUTENA. DTO IPUMEP TOTO, YTO
3aBHCUMBIC COTPYIHUKH:
1) XOTST IpOM3BECTH XOPOIIIee BIIEYATICHNE HA PyKOBOAUTEIIS
2) paboTtaroT 60Jiee IPOU3BOAUTEIHLHO
3) 03a004YeHBI B OCHOBHOM TE€M, YTOOBI YTOJUTH CBOEMY PYKOBOJUTENIO, M HE AYMAIOT 00 yIIydIIeHUH paObOThI
MOpa3ICIICHIS
4) pBYTCS B pyKOBOJIUTEIIN CaMH, YTOOBI CTaTh HE3aBUCUMBIMH U 00€30TIaCUTh ce0s
5) B KOHEYHOM HUTOTE KIOACHIAT» PYKOBOAWUTEINS U 3aiMyT €r0 MECTO
OTtBeThI: 1,3.
Bomnpoc 7. Kputepusimu knaccupukanuyn KOMMYHUKAIMA B OPraHU3aIMK BBICTYTIAOT:
1) xkaHaIBI OOIICHUS
2) MOTUBbBI KOMMYHUKaLUU
3) cpencTBa KOMMYHHKAIIMH
4) peanbHOCTb OCYIIECTBICHHUSI KOMMYHUKAIIHIHA
5) IpOCTPaHCTBEHHOE PACIIONIOKEHHIE KaHAIOB
6) TUTI KOMMYHUKAIIHOHHOW CETH
OtBetnl: 1, 3, 5.
Bonpoc 8. BepbanbHbIe KOMMYHHUKAIIMHA OCYIIECTBISIOTCS ¢ IOMOIIBIO:
1) xecToB
2) OmpeneseHHOT0 TeMIIa Peun
3) ycTaHOBJICHUS ONPECICHHON TUCTAHIIMHA MEXY OOIIAIOIIIMUCS
4) ycTHOM peun
5) NoXJIOMBIBaHUI 1O MIevy
6) uHPOPMAIMOHHBIX TEXHOJIOTHIA
OrtBer: 4.
Bonpoc 9. HeBepOabHBIMY cpeicTBAMU OOIICHUS SIBIISTFOTCS:
1) pykomoskarue
2) moxojka
3) renedon
4) B3MIIAL,
5) aieKTpoHHAs MOYTa
OtBeTnI: 1,2, 4.
Bompoc 10. Kunetuueckumu cpeicTBaMy HEBEPOATHHOTO OOLICHHS BBICTYAIOT:
1) ycTHas peus
2) MUMHKA
3) pykonoxarue
4) mo3a
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5) mokanuMBaHue

OTtBeThI: 2, 4.

Bomnpoc 11. OnpezenuTte, Kakoe U3 NPEIUIOKEHHBIX BEIpaskeHNH auua (puc. 6.1) onpenessioT Ha3BaHHbIC HUXKE
SMOLIMOHANIbHBIE COCTOSHUS:

1) ckernicuc

2) cubHasH 3710CTh

3) OypHas pajocTh

4) BpaxneOHOCTh

5) 6e3paznuune

al Bl B) r a)

Puc.BeipaskeHue 1una 1 3MOLMOHAIbHOE COCTOSHUE

OtBetnl: 1 —T); 2 —B); 3 —1);4—06); 5—a).

Bomnpoc 12. [TpoconndeckuMu cpeacTBaMu HeBEpOATHLHOTO OOIICHHUS BHICTYIAIOT:
1) naTOHAIIUS

2) KeCTHI

3) miau

4) nucTaHIMs MEXIy OOLIaoNMMHUCS

5) rpOMKOCTB rojioca

OTtBeThI: 1,5.

Bomnpoc 13. DKCTpaIMHTBHCTUYCCKUMHE CPEICTBAMU HEBEPOATIBHOTO OOIICHUS SBIISFOTCS:
1) moxanuMBaHue

2) TeMOp Toj0Ca

3) cmex

4) may3b1

5) maHTOMHMHUKA

OTtBetnl: 1, 3, 4.

Bomnpoc 14. TakTUIEHBIME CPEACTBAME HEBEPOAILHOTO OOIICHUS BBHICTYIIAIOT:

1) xecTbl

2) pykomnoxarue

3) HampaBlieHUE B3IJI1a

4) B310XU

5) nouenyi

OTtBeTnI: 2, 5.

Bonpoc 15. [TpokceMrueCKUMHU XapaKTEPUCTUKAMH HEBEPOATLHOTO OOIIEHUS SBIISIOTCS
1) yros oOmmieHus MapTHEPOB

2) TenedoH

3) MuUMHKa

4) nucTaHIMs MEXIy OOLIaoNMMHUCS

5) noXJIOMBIBaHKE IO CIIHHE

OTtBeTnl: 1, 4.

Bomnpoc 16. Kakne no3unuu npu oOLIEHUH OTPAXKAIOT CIIEAYIOIINE PUCYHKH (puc. 6.2)?

Puc. [To3umuu npu oOIeHnn
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OrtBersI:
a) MO3UIIKs, XapaKTEePHAs IS JIFOACH, 3aHATHIX APYKECKOl Oecemoi
0) He3aBUCHMAS TIO3UIUS
B) OOIICHHE NP JICTIOBOM B3aUMOJICHCTBUN
T') KOHKYPHUPYIOIEe-000pOHHUTEIbHAS TTO3UIUS
Bomnpoc 17. Kakoit u3 nepeqncieHHbIX HUXKE BUJOB KOMMYHHUKAIIMN HA3bIBAETCS] «BUHOTPATHON JT0301»:
1) bopmanmbHBIE KOMMYHHKAITAH
2) HeopMaTbHBIE KOMMYHHKAITIH
3) BepTHKaIbHBIE KOMMYHHUKAIINH
4) nuaroHaJbHbIE KOMMYHHUKAIIMH
5) KOMMYHHKAIAH, OCYIIECTBIIEMBIC C IOMOIIBIO TEXHUIECKUX CPEICTB U HH)OPMAIIOHHBIX TEXHOJIOTHA
Ortser: 2.
Bompoc 18. Pemienre MoXeT OBITh IPUHATO PAHBIIIE, YEM BBICIYIIAHBI BCE WICHBI TPYIIIBI. DTO MOXKET MPUBECTH
K:
1) He3aMHTEPECOBAHHOCTH WICHOB IPYIIITBI B BHIMOJHCHUH MPUHSITOTO PEIICHUS
2) moIepIKKE WICHAMH TPYIIIBI MHEHUS! PYKOBOIUTEIIS
3) CKpBITOMY «Ca0OTaKy» B MPOLECCE BHITOTHCHUS PEIICHUS
4) S5KOHOMHH BpeMEHHU
5) NOBBIICHAIO CIUIOYEHHOCTH TPYTIIHI
OTtBetnl: 1, 3, 4.
Bonpoc 19. Ha mytu 3QGeKTHBHBIX KOMMYHHKAIH BCTPEYAIOTCS CIACAYIONINE Oapbephl:
1) sKOHOMHYECKHE
2) ¢pusnyeckue
3) BpeMeHHbIE
4) ropuauecKue
5) KyIbTypHBIE
OTtBeTnI: 2, 3, 5.
Bompoc 20. /{715t COBMECTHOTO PEIICHUS CIOXHBIX MPOOJIEM BCEMH WICHAMH TPYIIIBI MOXKET OBITh UCIIOIb30BaHa
CIIeyIoIIast KOMMYHHUKAIIHOHHAS CETh:
1) «iemouka
2) «BceKaHaIbHAs
3) «mrmopay
4) «<kpyT»
5) «xomeco
Ortser: 2.
Bompoc 21. Ykaxure, B KAKHX KOMMYHHKAIIMOHHBIX CETAX TPYAHO OPraHU30BaTh He()OPMAIIbHBIN KaHa OOLICHHUS:
1) «xoneco»
2) «BepTyUIKa»
3) «umnopax»
4) «kpyr™»
5) «urpex»
OtBetnl: 1, 3, 5.
Bonpoc 22. JIns1 pemeHus MpoCThIX MPOOJIeM B TPYIIE MOTYT OBITh HCIIOB30BAHBI CIICTYIOIIHE TUTIBI
KOMMYHHKAIIHOHHBIX CETEeH:
1) «Beprymka»
2) «wmmnopa»
3) «uenoyka»
4) «urpex»
5) «BcekaHabHAS
OTtBeTnI: 2, 3, 4.
Bomnpoc 23. Onpenenute, B Kakoil U3 KOMMYHHKALMOHHBIX ceTell (popMalbHOE JIMAEPCTBO Pa3eIeHO I
MOJTHOCTBIO OTCYTCTBYET:
1) «xomecoy»
2) «urpex»
3) «BcekaHaIbHAS
4) «BepTyIIKa»
5) «xpyr»
Orteer: 3.
Bonpoc 24. Kakue TUIIbI KOMMYHUKALMOHHBIX CETEH OTPaXKaloT CXEMBbl, IPUBEJCHHbIE Ha puUC. ?
OrtBer:
a) «KOJIECO»
0) «mmopa»
B) «BEPTYIIKa»
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T) «KpYyI»
) «BCEKaHaJIbHAas»
€) «HUTrpeK»

Puc. Tunsl KOMMYHHUKAIIUOHHBIX CETeH

Kputepnn n mkana olieHKH TeCTOBBIX 3aJaHMIi:

TecT - cucTeMa CTaHIAPTU3UPOBAHHBIX 3a/IaHUM, MO3BOJIOIIAS THPOLEAYPY H3MEPEHHS YpPOBHS 3HAHUN U
yMEHUU 00ydaromierocsi, sBISIOTCS NpocTeiiimedi (opMa KOHTpOINSA, HAIpaBICHHAs HAa IPOBEPKY BIAJACHUS
TEPMHUHOJIOTMYECKUM aINapaToM, COBPEMEHHBIMH WH(POPMAIMOHHBIMU TEXHOJIOTUSAMHU M KOHKPCTHBIMH 3HAHUSMH B
obmacté pyHIAMEHTAIBHBIX M MPHUKIAJHBIX TUCHHUIUIMH. TECT COCTOWT M3 HEOONBIIOr0 KOJIMYECTBA AIIEMEHTAPHBIX
3a/1a4; MOXET MPEIOCTABISITH BO3MOXKHOCTh BBIOOpA W3 MEPEUHsT OTBETOB; 3aHMMaeT 4acTh yueOHoro 3anstus (10-30
MUHYT); TIpaBHJIbHBIC pEIICHHUS pa30oMparoTcs Ha TOM JK€ WM CJICOyIOImEeM 3aHSITHH; YacToTa TECTHPOBAHUS
OTIpE/IeIICTCS TIPETIOAaBaTeIeM

KonmgecTBo npaBMIbHBIX OTBETOB:
Menee 50% - «HEyIOBICTBOPUTEIHHOY
51-60% — «yIOBJIETBOPUTEITHHO»
61-80% — «xopomio»
81-100% — «oTIUYHO»

IlepeyeHb TUNOBBIX Keiic-3aaHUil
Keiic-3aganue 1
«Opranu3anus CTPYKTYpP yIpPaBJIeHUS
Ortenu-puaransl pacmoyiaraloTcsi B pa3M4HbIX 00macTsax Poccum. [dupekius koMmmaHuu pacrnosioxeHa B CaHKT-
IetepOypre. Kommanusi mepBOHAYaj bHO JCHCTBOBANa KaK MAaTPUYHAS OPraHHU3alUs: MEHEDKEP KaKIOro OTels
MTOTYHMHSIICA MeHEDKepy 1o Poccun 1 o obmactr. OgHAKO 3Ta CTPYKTYpa MOKa3aja, 9YTo0 Y Hee MHOTO CJIa0BIX MECT.
3agava:
Kakum 00pa3oM W3MEHHUTh OPraHM3AMMOHHYIO CTPYKTYPY VyHpaBICHHs, YTOOBI TOBBICUTH 3(PPEKTHBHOCTH
NIESITETFHOCTH KOMITAHHUH?

Keiic-3aganue 2
«ConpoTHuBIeHUS TIepeMeHaM
Bac ToiBpKO 4TO NMPUHATHM HAa pabOTy B KAueCTBE IMOMOIIHMKA MCHEIDKEpa B CTAaphld HPECTIIKHBINA, HO OYCHB
3arpy>keHHbId pectopad. Ha Bce Bamum npensnoskeHust 0 BHECEHUH TMEPEMEH CIyKallue oTBeuaroT: « Mbl Tak Aenanu
Bceraa». OHU IPOCTO HE 3HAIOT, YTO KAKHE-TO BOIPOCH MOXHO PelaTh MO-APYyTroMy.
3amaua:
Kaxk Bawm cienyer aeiicTBOBaTh B 9TOW CUTyalun?

Keiic-3aganue 3
MoTuBanus ¥ 1eMOTHBAIUS
B oduce pexnamMHOl KOMIaHUM Ha3pena KOHPIUKTHAS CHTYAIHs MEXy MMOAYMHEHHBIMHA U PYKOBOACTBOM. Heckobko
COTPYJHUKOB OOBHHWIIA aIMUHUCTPAITUIO KOMIIAHUW B TOM, YTO BCEM Ha3HAYAIOT OJMHAKOBYIO 3apabOTHYIO TUIATy BHE
3aBHCHUMOCTH OT BKJIa/Ia KaXJIOT0 pabOTHUKA.
3amaum:
1. Kakue Teopuu MOTHBAUU HEOOXOAMMO H3YYHUTh PYKOBOJCTBY JUIs TIPABMIIEHOTO TOHUMAHHUS JAHHOW TIPOOIeMbI?
2. Kakum 00pa3oM MOKHO yOCIHUTHCS B CIIPABEUIMBOCTH BBIBOJIOB COTPYTHHUKOB?

Keiic-3aganue 4
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«TpyaHocTH ¢ COTPYTHHYECTBOM)

Crapiiasi TOpHUYHAsL OTeJi1 M. jKalyeTcs Ha CBOIO MOAYUHECHHYIO T., TOpHHYHYIO, KOTOpas YK€ IaBHO padoTaeT B
oterne. Bel, kKak MEHEIKEp MO MepCcoHaNy, 00s3aHbl MpoBecTH pabory ¢ T., HEPEeIKO UTHOPUPYIOIIYID yKa3aHUS
CBOETO PYKOBOJUTEIISL.

T. YTBepxnmaet, uto el He HpaBUTCs M., U 1aXe MOocie pa3roBopa ¢ BAaMH OHA OTKA3bIBACTCS PadOTATh C HUM.

Ho y Hee He CKIagpIBAlOTCS OTHOILICHHMS HE TOJBKO C HAYaIbHUKOM. B HOKyMEHTaX, KOTOPBIC MNPHUILIM W3
kadeTepust I CIyXKAIIMX, CKa3aHO, YTO OHA M C KOJUICTaMHU HE OYCHD OOIINTEIbHA.

3agaua:

BbI MeHemKep 10 nepconany. Kak Bbl MOCTyIIHTE B JAHHOM CiIydae.

Kpurtepuu u mkaJia oneHKHu Kelic-3agaHnui

OHGHKa 3a Kel‘/ic-3a,uaﬂne BBICTABJISACTCA 110 lI(?TI)IpeX6a.l'IJ'II)HOI7I HIKaJIC.

Ounenka Kpurtepun

Kelic-3amanue pernieHo NpaBWIIBHO, JaHO pPAa3BEpHYTOC IOSICHEHHE U 00OCHOBaHUWE
caenanHoro 3akinoueHus. CTyIeHT 1eMOHCTPUPYET METOAOJIOTHUYECKHE U TEOPETUYECKUE
3HaHUs, CBOOOJHO BIaZceT Hay4yHOU TepmuHONorueil. Ilpu paszbope mnpemiokeHHON
CUTyAIlMH TPOSBISICT TBOPUCCKUE CIIOCOOHOCTH, 3HAHHE JOMOJIHHUTEILHOW JHTEPATYPHI.
JIeMOHCTpUpPYET XOpPOIIUE AHATUTUYECKHAE CIOCOOHOCTH, CIOCOOCH INpH OOOCHOBAHHH
CBOETO MHECHHUSI CBOOOTHO IIPOBOIMThH aHAJIOTHH MEXY TEMaMHU Kypca

OTJIMYHO

Kelic-3amanue pemieHO NpPaBWIBHO, MaHO TMOSICHCHUE H OOOCHOBAaHUE CJHICIAHHOTO
3axmioueHns. CTyleHT IEMOHCTPHPYET METOIOJIOTHYECKHEe M TEOPETHYECKHe 3HAHWSA,
XOpo1I0 CBOOOJTHO BJIAJICET HAYYHOW TEPMHHOJIOTHEH. J[eMOHCTpUpPYET XOpoIine aHaATUTHISCKUE
CcrocoOHOCTH, OJHAKO JOITyCKAaeT HEKOTOPHIE HETOYHOCTH IIPH OIEPHPOBAHUHM HAYIHON
TEPMHHOJIOTUEH.

Ketic-3amanme pemeHo MpaBUIBHO, MOSICHEHNE U O0OOCHOBAaHUE CHIEINAHHOTO 3aKIIOYCHHUS
ObUTO JaHO TIPH AaKTUBHOW IIOMOIIM TpenojaBareis. lmeer orpaHHYeHHBIC
YAOBJIETBOPUTEIHHO TEOPETHYCCKHE 3HAHUS, JOMYCKAeT CYIICCTBCHHBIC OIMIMOKHA TPH YCTAHOBIICHUH
JIOTHYECKUX  B3aUMOCBS3CH, JOMYCKaeT OIIMOKKM TPH HKCHOJh30BAHUU HAYYHOU
TEPMUHOJIOTHH.

Kelic-3aanue pemeHo HenpaBmiIbHO, 00CYKICHNE U TIOMOILIb IPEroiaBaTesis He NPUBEIN
K NpaBWiIbHOMY 3akioueHuto. OOHapyXHMBaeT HECHOCOOHOCTh K  IOCTPOCHHUIO
CaMOCTOSTENBHBIX 3aKitoueHul. VimeeT ciabble TeopeTnuecKre 3HaHUs, HE HMCIIOIb3YeT
HAYYHYIO TEPMHHOJIOTHUIO.

HEY/0BJIeTBOPHUTEILHO

NN R WD

9.

3.3. IlepevyeHb TUMOBBIX 3aJaHUIi JIJIs1 YCTHOTO ONpPoca
OO0mass XapakTepuCTHKa MEHEDKMEHTA: TOHATHSA «YIIPABJICHHUE» M «MECHEIDKMEHT», IeJTM MEHEDKMEHTa U €ro
CTPYKTYpa, MOJIETH MEHEPKMCHTA.
ITpuHIMIBI MEHEHKMEHTA.
DraIbl pa3BUTHS MEHEPKMEHTA.
IToaxox k ympaBlIeHHUIO, OCHOBAaHHBIN Ha BBIJCIICHUN HAYIHBIX IIIKOJ.
CoBpemeHHbIe MKOJbI MeHeKMEHT: [IpoueccHbiit moaxoa, CucreMubiit noaxod, CUTYallMOHHBIN MOAXO.
Mertonb! ynpaBiieHusl.
Mopenb cOBpeMEHHOT0 MEHeIKepa.
CymHocTh ianupoBanus. [[pUHLIKIIBE U METO/IbI TNITAHUPOBAHUSL.
Turnbl BHYyTPUPUPMEHHOTO IIaHUpOBaHusl. CHCTEMA IIAHOB OPraHU3aIUH.

10. ITonsiTre 06 opraHU3aIuy U €€ BUABI. MO opraHu3aIuil.

11. OcHOBBI OPTaHU3AIIIOHHOTO POEKTUPOBAHUSI.

12. Paznenenne Tpyaa u qenapraMeHTan3anus B cepe ycmyr.

13. Opranu3anoHHbIE CTPYKTYPhI: CBOWCTBA, XapaKTEPHUCTUKH W THIIHI.

14. TIpouiecc opraHn3anuyi KOHTAKTHOW 30HBI HA MIPEINPHSTHIX ChEephl CEpBHCA.
15. MexaHUCTHYECKHIE U OpTaHIMYECKUE CTPYKTYPHI B chepe ycyT.

16. IlocTpoeHue opraHu3alluOHHON CTPYKTYPBIL.

17. CyurHoCTh ¥ OCHOBHBIC KaTErOpUU MOTHBALMU. Teopuu cofepKaHusi MOTHBALIKH.
18. IIpoueccyanbHble TEOPUU MOTHUBALIUY.

19. CymHocTh 1 HEOOXOAUMOCTD KOHTPOJISL.

20. Buabl kouTpOIisi. OcOOCHHOCTH KOHTPOJIS PE3yJIbTATOB YCIYT.

21. CymHOCTb CTpaTern4eckoro yrnpaBieHuUsl.

22. AHanu3 BHEIIHEH U BHYTPEHHEH CpeIbl.

23. Muccus ¥ el OpTaHu3aInH.

24. CyniHOCTh ¥ THITBI CTpaTEeTHH.

25. Be1bop cTpaTeruu AeaTeIbHOCTH.

26. Peanu3amus cTpaTeruy.

27. CTpaTeru4eckue 3JeMEHThI CEPBUCHOTO MCHEIKMEHTA.
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Kputepun n mkaja olieHKH 0TBeTa NPH YCTHOM oIpoce

Ounenka Kpurtepun

OTtauuHo OICHKAa «OTIMYHO» CTABUTCS, €CIIU CTYACHT: 1) MOJIHO U apryMEHTHPOBAaHO OTBEYACT
0 COJACPKAHHMIO 3alaHus; 2) oOHapy)XWBaeT TOHMMaHWE MaTepualia, MOXET
000CHOBATh CBOM CYK/IACHHS, IPUMEHHUTh 3HAHUSI HA MTPAKTHKE, IPUBECTH HEOOXOAUMbIE
MIPUMEPHI HE TOJIBKO 10 yYeOHWKY, HO M CAaMOCTOSITEILHO COCTaBJICHHBIC; 3) M3Jlaraet
MaTepua Mocie0BaTeIbHO U MPABUIBHO.

Xopomio OrmeHKa «XOpOIIO» CTAaBUTCSA, €CIHM CTYACHT JaeT OTBET, YAOBICTBOPSIOMINNA TEM K€
TpeOOBAHUAM, YTO ¥ JJIsl OLCHKU «OTIUYHOY», HO JOIycKaeT 1-2 ommbKu, KOTOphIe caM
K€ UCTIPABJISIET.

Y0BJIETBOPUTEIHHO OIleHKa «YJOBICTBOPUTEILHO» CTAaBUTCS, CCIU CTYICHT OOHApY)KMBacT 3HAHUC H
MMOHMMAaHUE OCHOBHBIX IIOJIOKCHHUI JAHHOTO 3aJaHus, HO: 1) wW3naraer MaTepuan
HEMOJHO M JIOMYCKAeT HETOYHOCTH B OMNPEICICHUH MOHATUH Wik (OPMYIHPOBKE
MIPaBWIL; 2) HE YMEET JOCTATOYHO TITyOOKO M JI0Ka3aTeIbHO 000CHOBATH CBOM CYXKICHHS
U NPUBECTH CBOM IPHMEPHI; 3) M3JlaraeT MaTepHas HEIOC/IeI0BATeIbHO U JIOMYyCKaeT
ONINOKH.

HeyI[OBJ'leTBOpﬂTeJ'lLHO OHGHKa «HCYOOBJCTBOPUTCIIbHO» CTABUTCHA, €CJIU CTYACHT 06Hapy)KI/IBa€T HC3HAaHUC
OTBE€Ta Ha COOTBETCTBYIOLICC 3aJdaHHC, MOOIIYyCKaAcT OLINOKA B (bOpMyJ'II/IpOBKe
onpeaeﬂeﬂnﬁ n IpaBuj, HCKaXaromue HX CMBLICI, 6CCHOpH,H0‘IHO U HCYBCPCHHO
nsjiara€t mMarcepual. OHGHKa «HCYOOBJICTBOPUTCIIbHO» OTMCYACT TAKUC HCAOCTATKU B
MOATOTOBKC CTYJACHTA, KOTOPBIC ABJIAIOTCA CCPbC3HBIM NPCIATCTBUEM K YCHCIIHOMY
OBJIAICHAIO TTOCICAYIONINM MaTCpHUaJIOM.

TunoBble 3a1aHNsl JJIsI IPOMEKYTOUHOM aTTeCTALIMH

3.4. KoHTpO/IbHBIE BONPOCHI K YCTHOMY OIIPOCY
. MeHeDKMEHT KaK OTpaciib HAy4HOTo 3HaHUS. OCHOBHBIC IOHATHS TCOPUH YIPABICHUS
. O011ee ¥ pa3nyHOE B COACPIKAHUH MOHATHI «MCHEIDKMEHT» M «YIPABJICHUCH
. UcTopus pa3Butus npencTaBieHuit 00 yrnpaBieHHH
. Knnaccudukanus yaeHuit 0 MEHEIKMEHTE
. Illkona Hayunoro ynpasnenust ®.Telnopa
. AmmMuHUCTpaTUBHAS 1IKoJa yrnpasinenus (A.Daiions, M.Bebep)
. 3apokIIeHre ¥ Pa3BUTHE IIKOJIBI YEJIOBEUECKUX OTHOMEeHHH (A.Macimoy, 3.Mbiio)
. CHCTEeMHBIH, CUTYalIMOHHBIN U MPOIIECCHBIHN MOAX0 B MEHEDKMEHTE
. CoBpeMeHHas1 MOJIeNTb MEHEKEpa
. OCHOBBI TUTAHUPOBAHUS KaK (DYHKIIMN YIIPABICHHS
. OCHOBBI OPTaHU3AIIOHHOTO TIPOEKTUPOBAHUS B chepe cepBuca
. Opranm3anusi KOHTAaKTHOHN 30HBI MPEINPHUATHI CepBUCA
. CyuHocTs mpoiiecca MOTHBAIMK B MEHEPKMEHTE
. I[IpoueccyanbHble TEOPUN MOTHBALIMN
. CopeprxaTenbHbIC TCOPUH MOTHBAIIUHN
. CyIIHOCTB CTPaTErH4ecKOro yrpaBieH s
. Ctparerniyeckue >JIeMEHTH CEPBUCHOTO MEHEIKMEHTA
. Metonpl ynpaBieHus (MPUHY TUTEIbHBIC)
. Metonpl ynpaBieHus (o0yIuTeNbHBIC)
. Metonpl ynpaBieHus (yOeIuTeIbHBIC)
. Kontpons kax pyHKIMS ynpasieHus
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Kputepnn n mkana oneHKH NPOMeKYTOYHOH aTTeCTAIIUH - 3a4eTa
O1eHKa «3a4T€HO» CTABUTCS, €CIM CTYIECHT IOJYYWI OLEHKH «OTJIMYHO», «XOPOLIO», «YAOBICTBOPUTEIHLHOY H/WIN
«3auTeHo» 3a 80% u Gosee 3aHATHI CEMHUHAPCKOTO THIIA U MPAKTHYECKUX padoT.
O1eHKa «HE 3aYTE€HO» CTABUTCS, €CIIHM CTYJCHT IIOJY4MI OLEHKH «HEYyJIOBJIETBOPHUTEIILHO» H/WIIN «3aYTEHO» 3a MEHee
yeM 80% 3aHATHI CEMUHAPCKOTO THIA M IPAKTHYECKUX padoT.

3.5. [lepevyeHb THIOBBIX T€M KYPCOBBIX padoT

1.YmpaBieHne KaueCTBOM Ha MPEIIPUATHHA COMNOKYIBTYPHOTO CEpBHCA
2.Pa3paboTKa cTpaTern4ecKoro IjIaHa Pa3BUTHS MPEANIPUATHS COILOKYIFTYPHOTO CEpPBHCA
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3.Pa3paboTka MOTHBAILIMOHHOH Cpeibl TOCTHHUIIBI (pecTopaHa, My3es)

4. BeiOop cTpateruu pa3BUTHS GUPMBI

5.Crparernyeckoe MIaHUPOBAaHUE HA MPEIIPUATHH COLIMOKYIBTYPHOTO CEPBUCA

6.0nTEMU3aIUs KaIpOBOii pabOThI B pecTopaHe (TOCTHHHIIS, My3ee)

7. Ponb MOTHBaLIUHM PYKOBOIUTENS B 3()()EKTUBHOCTH MPUHUMAEMBIX PCIICHUN

8.Pa3paboTka mporpamMmbl pa3BUTHS MIEpcoHama (Ha mpuMepe. ..)

9.ITpo6neMsl eHTpaNU3alny U JCIEHTPAIN3aliH B YIIPAaBICHUN OpTraHu3anueit

10.MeHeKMEHT B ICATEIEHOCTH COBPEMEHHBIX MPEAPUSITHI

11. Be16op 3 pekTHBHOM CUCTEMBI CTUMYIHPOBAHUS TPYIOBO aKTUBHOCTH paOOTHUKOB Ha TIPEINPHUIATHN CEPBHUCA
12.BayTpudupMeHHBINH yIpaBIeHIeCKHH KOHTPOJIb, €ro (GYHKIINK U OPTaHU3AIMOHHBIC (HOPMBI
13.ConuarbHO-TICHXOJIOTUYECKHAE METOBI YIIPABICHH

14. CounansHO-TpyIOBBIC KOH(IIMKTHI B OPTaHU3AIUH, UX PETYIMPOBAHUC U Pa3pPEIICHHUE

15. Onpit ynpasienus B CIIA 1 BO3MOXKHOCTH €ro UCIOJIb30BaHUS B YCIOBHIX COBpeMeHHOU Poccuu

16. OnbIT ynipaBieHus Ha MPEANPUATHSIX SMOHUN ¥ BO3MOKHOCTH €0 HCIIOJIb30BAHUS B POCCUHCKUX YCIOBUAX

17. MexITUYHOCTHBIC KOH(MIMKTHI B OPraHU3alUU B UX YPETyJIUPOBAHHE

18. IIpuHIUIBI HOCTPOEHUS CTPYKTYP YNIPaBICHUS

19.CpaBHUTENBHBIN aHATH3 CUCTEM MOJATOTOBKH U MEPEIIOATOTOBKH MEHEKEPOB B POCCHU 1 pa3BUTHIX 3apyOeKHBIX

cTpaHax

20. Teopur MOTHBALHIA M UX UCIIOJIb30BAHKUE B CTUMYJIMPOBAHHUH TPYIa COTPYAHUKOB
21. CyuHocTh ynpaBlieHYeCKUX PELICH I, OCHOBHbIE METO/IbI U CTHUII UX NPUHSTHUS
22 .XapakTepucTHKa COBPEMEHHBIX THIIOB CTPYKTYP YIIPABICHUS

23. Opranu3anoHHast KyJbTypa U CITIOCOOBI €€ pa3BUTHS

24. CounanbHO-IICHXOJIOTHYCCKUI KITUMAT U MPOAYKTUBHOCTH OPraHU3aIUU

Kputepnn n mxana oneHuBaHUs KypcoBoii padoThl
OmeHKa BBICTABISIETCSI C yYETOM KadecTBa BBIOJTHEHHOM PabOTBI M PE3yNbTATOB 3AILIWTHl W BHICTABISCTCS B

3a4eTHYIO KHIDKKY, a 3aTeM, B JaJbHEHIIIEM, ¢ BRIMHCKOH mpriiaraeTcsa K AumioMy. CTyIeHThI, He HAlTMCABIINE KYPCOBYIO

pa60Ty, CUHATAIOTCA UMCIOIUMHA aKAACMHUYCCKYIO 3a10JKCHHOCTb.

Ounenka Kpurepuu

OTau4vHo «Omauunoy - CTaBUTCS 3a pa60Ty, B KOTOpOﬁ ITOKa3aHbI OTJIMYHBIC 3HAHWUA U IIOHUMAaHNUEC KaK

TEOPETHYCCKOr0, TaK M (haKTHMYCCKOIO MaTepHualia, HOPMaTHBHO-IIPABOBOM 0a3bl: yMCHHE
000011aTh M [A€IaTh BBIBOIBI, TBEPAOC 3HAHHEC TOCYIAPCTBCHHO-PABOBBIX IMOHATHH U
KaTeropuii, WX aJCKBAaTHOE YIOTPEOJICHHE, SCHAs JIOTHKA W3JI0KECHHUS, IPAMOTHOCTh W
BBIPA3UTEILHOCTh MUCHMEHHOUM peun. CTyIEHT Ha 3aliuTe MOKa3bIBAacT 3HAHHE MaTepHaa,
OBJIaJICHHE TEMOH.

Xopomo «Xopowo» - craButca 3a pabOTy, B KOTOPOH IPOAEMOHCTPUPOBAHO XOpOIlee 3HAHHE

Marepuajia, HO HOpU ISTOM B TOM WIM HMHOH CTEIeHU yOoymeHbl HEKOTOPLIC ACIICKThI;
H3JIOKCHHUE MaTepuajla HECUCTCMATU3UPOBAHHOEC U HE MOCJICAOBATCIbBHOC; BbIBOABI
HEOOCTAaTOYHO 06OCHOBaHLI; JAONYHICHBI  OTACJbHBIC  HC3HAYUTCIbHLIC OIIMOKH B
OIIpPEAC/ICHUAX. Ha 3alUTe CTYACHT BJIAACCT MATCpHalioOM, HO HE BCCrja MOXKCT CBA3ATbhb
pas3aciibl, THOT A ITyTACTCA B OIIPEACIICHUAX.

YnoBi1eTBOpPUTENBHO «YooenemeopumenvHno» - ctaBuTCs 32 paboTy, B KOTOPOH UMEIOTCS CYIIECTBEHHBIE TPOOEITHI

B TEOPETHYCCKUX 3HAHWAX, OIpPEOCNICHUSIX MPAaBOBBIX HCTOYHHKOB;  H3JIOKCHHE
HECHCTEMAaTH3UPOBAaHHOE, HEapTyMEHTHPOBAaHHOE, COACPKUT CEPhE3HbIC OIMMOKHM B BBIBOJAX
u onpeneneHmsx. [lytaercs B MaTepuanax paOOTHL

Bo Bcex 3-x ciy4asx npaBWIFHO OQGOPMIICH HAyYHO-CHPABOYHBI MaTepHai, CHHCOK
JUTEpaTyphl ¥ HOPMaTHBHBIX akKTOB. BbinepkaHa CTpyKTypa paOoTbl, Marepuai
COOTBETCTBYET HA3BAHUIO PA3/ENIOB.

HeynosaerBopureabno | «Heydosnemeopumenvho» - ctaButcs 3a paboTy, BO BpeMsl 3alIUTHl KOTOPOH HE PACKPHITHI

MIOCTaBJICHHBIE BONPOCHI;, IPOSBICHO HE3HAHME OCHOBHBIX TEOPETHYECKUX IOHATHH,
HEOCO3HAaHHOCTh M HEINOHMMaHWE CYyTH H3jaraeMoro marepuaia. HempaswibHo odopmiieH
Hay4HO-CIIPaBOYHBIIl MaTepuall, CIUCOK JIMTEPaTyphl; padoTa HE CTPYKTYPHPOBAHA, BEIBOMBI
HE COOTBETCTBYIOT IOCTABICHHBIM 33Ja4aM.

NNk —

3.6. TunoBbie KOHTPOJIbLHbIE BOIPOCHI /ISl YCTHOIO OIIPOCA HA IK3aMeHe
Mopenb NpuHATHUS YIPABICHUYECKUX PELICHUHM Ha NPENNPUITUIX CepBHUCa
Mertoapl NpUHATHS YTIPABIEHYECKUX PEIICHUI
3amaun NpUHATHS YIIPABICHUYECKUX PEIICHAN.
[TpunHsATHE YIIpaBIEHISCKUX PEMICHUH C YIETOM TPpeOOBAHHIA MOTPEOUTEIS
[TorATHE KOMMYHUKAITUH B OPTaHU3AIIH
KommyHukanmu v BUAbI CBSI3€H B OpraHU3aLUN
Oransl KOMMYHHAKAIIHOHHOTO TIpoIiecca
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8. KoMMyHUKalMOHHBIE CETH

9. KomMyHHKaIIMOHHBIC TEXHOJOTHH B MEIJINYHOCTHOM OOILICHUU

10. TIpou3BoacTBEHHBIE MPOLIECCH B KOHTAKTHOMN 30HE

11. IIpou3BOACTBEHHBIH LUK BBIMOJIHEHHS yCIYT

12. JlesiTeqbHOCTD IPENNPUSTHS CEPBHCA C YYETOM TpeOOBaHU MOTpeOUTEINs
13. CtpykTypa nporiecca OKa3aHusl YCIyTH.

14. TIpom3BOJCTBEHHBIN IIMKII BHITIOIHEHHS yCIIYT.

15. ®yHKIIUYU yIpaBIeHUS MPEANPUITHEM CepBHCa

16. OrmeHka KadecTBa CEPBUCHOTO MPEIITPHSTHS

17. TloHsTHE KavecTBa yCIyT

18. CucTtemMHBIH OAXOM K YIIPABJICHUIO KAY€CTBOM YCIIYT.

19. YnpasieHue nepcoHalIoM B KIMEHTOOPHEHTHPOBAHHOW OpraHU3aluu
20. 3HauMMOCTh IEepcoHala KaK TJIaBHOTO pecypca B KOMIIaHUH CepBUCa
21. Ienu ynpaBiaeHus NEPCOHAIOM

22. OcHOBHbIE (DyHKLMH YIIPaBICHHUS EPCOHAIOM

23. KOH(IUKTHI: THITBI U IPUYAHBI

24. CnocoObl yperynnpoBaHus U pa3pelieHus KOHQINKTOB

25. Meroab! paspernieHus KOH(QIUKTOB

26. BzanMmopelicTBHe YeIOBEKa U TPYIIIHIL.

27. Tlobrmenue 3¢ ¢GeKTUBHOCTH (HOPMATBEHBIX TPYIIL.

28. CymHocTh U (yHKIIUU KaApOBOTO MEHEHKMEHTA.

Kpurtepnn n mkajia oeHKH YK3aMeHA M0 AUCIHILIHHE

Ounenka Kpurepun
OTINYHO - CTYJIICHT TJTyOOKO ¥ BCECTOPOHHE YCBOWII IPOTPaMMHBINA MaTEpHAT,
- YBEPEHHO, JIOTHYHO, TOCJICJI0BATEIILHO U TPAMOTHO €0 H3JIaracT;
- ONMpasiCh HA 3HAHUS OCHOBHOM U JIOTIOJIHUTEIILHOU JINTEPATYPBI, TECHO
- TpUBSA3BIBACT YCBOCHHBIC HAYYHBIC TOJOXKCHUS C MPAKTHYCCKOH JESITEIBHOCTBIO
SKOHOMHCTA;
- yMelto 000CHOBBIBACT U ApTYMCHTUPYET BBIIBUTAEMbIC UM HJICH;
- JIeJaeT BBIBOIBI U 0000IIEHNS;
- CBOOOIHO BJIAZIEET CHCTEMOM DKOHOMHUYECKHUX ITOHSITHIA.
Xopouio - CTYJCHT TBEPAO YCBOMJI MPOTPAMMHBIH MaTepHall, TPaMOTHO | 10 CYIIECTBY H3JIaraeT ero,
OTIMPAsICh HAa 3HAHUS OCHOBHOM JIUTEPATYPHI;
- He JIOMYyCKaeT CYIIECTBEHHBIX HETOYHOCTEHH;
- YBSI3BIBAECT YCBOCHHBIC 3HAHMS C IPAKTHUECKOMN JESITEITbHOCTHI0O SKOHOMHICTA;
- QpTYMEHTUPYET HAYIHbIE TIOJIOKEHUS;
- JIeJIaeT BBIBOJILI M 0000IICHNUS,
- BIIQJICET CHCTEMOM SKOHOMHYECKHX MTOHSATHH.
Y0oBJIETBOPUTEIHLHO - CTYIICHT YCBOMJI TOJIBKO OCHOBHOI MPOTPaMMHEIA MaTepHall, Mo CYIIECTBY
U3JIaracT ero, ONMpasich Ha 3HAHUS TOJIBKO OCHOBHOM JTUTEPaTypHI;
- JIOIyCKAaeT HEeCYIECCTBEHHBIC OTMOKY 1 HETOYHOCTH;
- HCTIBITHIBACT 3aTPYHCHUS B MPAKTHYCCKOM PUMCHEHUH (PHHAHCOBBIX 3HAHUM;
- cabo apryMeHTHPYET HayYHBIE MTOJIOKCHHUS,
- 3aTpyAHsIeTCsS B QOPMYITHMPOBAHUH BHIBOJAOB U 000OIICHUIA;
- JACTUYHO BJIAJICET CHCTEMON YKOHOMHUYICECKUX TMOHSITHIH.
HeynoB1eTBOPUTEIBLHO | - CTYACHT HE YCBOWJI 3HAUYNTEIHHON YaCTH IMPOTPAMMHOTO MaTepuara;
- IOTMYCKAEeT CYIIECTBEHHBIC OMMNOKNA U HETOYHOCTH TPH PaCCMOTPEHNH (UHAHCOBBIX
pooeM;
- UCTIBITHIBAET TPYAHOCTH B MIPAKTUIECKOM MPUMEHEHUH 3HAHMWIA;
- HE MOXET apryMEHTHPOBATh HAYYHbIE ITOJIOKCHHUS,
- He (hOPMYJIMPYET BBHIBOJIOB U 000OIICHHIA;
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